HaunmeHoBaHue Onpenenenue doto

Arar UX 5114-E1 Hepoporas IP-ATC B koncrpyktuBe 19” 1U ¢ pacmmpennbsimu IP-
BO3MOKHOCTSIMH.

Xapakrtepuctuku NanolP-ATC AT'AT UX-5114

- 1o 256 BHyTpeHHNX [P-ab0HEHTOB,

- o 30 IP-TpanKoB,

- o 2 uudpossix motokos (E1),

- [Tognepxxa ogHoBpemenHo SIP nu H323 — 30Tpankos
- ®akcsl no T.38.

- Berpoennsiii Moayinis uHTErpanuu ¢ nHpopManuoHHeIMU cuctemMamu - CRM, ERP u
T.IL.

- OtkpsiThie uHTEpdeiics - VoiceXML, TAPI, SNMP
- 2 mopra Ethernet

- Bce pyHKIHU coBpeMeHHO# nugppoBoit YATC: roiocoBas U pakCHMUIBHAS IT0YTA C
nmocraBkoit o e-mail, DISA, IVR, ACD, ouepenu BEI30BOB, KOH(DEPECHIICBA3 U €Il
JIECSITKY TOJIE3HBIX (DYyHKIHIA.

Onucanmne

Haznavyenne
IP-ATC «Arar UX-5114 -El» wHoro¢yHkuuoHansHas MuHH-ATC, mno3Bossitomas OpraHU30BbIBaTh TOJIOCOBYIO U

(haKCUMIITBHYIO CBSI3b IIOCPEICTBOM Tene(OHHBIX JMHUHA obmiero nonp3oBaHus (T¢OIl), mudpoBbIXx MHOTOKaHATBHBIX Tele(POHHBIX
TUHUH, yepe3 komnbioTepHble ceth (MuTtepHeT, Ethernet u 1.1.) ¢ momompo VOIP-tenedonnn. IP-ATC npemocTaBiseT Bce OCHOBHEIE
¢dynkun oobpryaOl MUHH-ATC. ATC nmpenHasHaueHa Ui OPTaHM3AIMH CBS3HM B 3JaHMSAX, OpraHU3aUsIX, oducax, mpeanpusITHsIX.
Bo03MOXXHOCTE OCYIIECTBIEHHS TOJOCOBOH W (akcuMmipHOW cBs3M 1o IP-ceTsiM, moO3BOJIIeT cCO3/1aBaTh KOPIIOPATHBHEIC
pactipeienieHHbIe Teae()OHHbBIE CEeTH.

CocraB pemenns Arart UX 5114 MoxeT OCTaBIATHCS B IBYX KOH(PUTypaMsaX:

. Junsa nopxmodenus 1 mudposoro notoka El
e Jlna nogxmroueHus 2 U poBHIX MOTOKOB El
KommgectBo monkimogaeMsix K IP ATC aOOHEHTOB 3aBHCHT OT IPHOOPETCHHON JIMIIEH3UN W MOXET YBEITMYUBATHCS IO Mepe




HEOOXOIUMOCTH C IIarom 8 abOHEHTOB. MaKCHMalIbHOE KOJUYECTBO 00CTykuBacMbIx IP aboHeHTOB — 256.

DOyHKIMOHATbHbIC XaPAKTEePHCTHKHA

I/IHTeraHI/IH C BHCIIHUMHA
IMPUIOKEHUAMHU

- TAPI;
- VoiceXML;
- SNMP.

ba3osbie QpyHKIUN
opucuHoii ATC

Bce cepBuUCH JOCTYIHBI KaK MPH JIOKAIBHBIX 3BOHKAX, TaK U JUII coeinHeHu# yepe3 [P-ceTs:
- [TocTaHOBKa BBI30BA Ha yJIEp:KAHUE;
- [IpreM BTOpOTO BBI30BA C YBEJOMIICHHEM a0OHEHTA;
- Benenne nByX pa3roBOpOB OJTHOBPEMEHHO;
- [lepeBoa BBI30BOB;
- [lepeanpecanyst BEI3OBOB;
- Pexxum mipsiMoro BEI3OBA.

CepBucsl YIIATC

Bce cepBHCHI TOCTYIHBI KaK MPH JIOKAJIbHBIX 3BOHKAX, TAK U U cCoeIMHEeHHH uepe3 IP-ceTs:
- 'pynnoBoii BbI30B;
- [lepexBat BbI30Ba;
- MHorokaHaabHbIN 3BOHOK;
- Opranuzanus u 00cayuBaHue KOHGEPEHIHH (TIPU HATHMYUH JFOOOTO JOMOJHUTEIBHOTO MaKkeTa (OyHKITHIA);
- «TonansHsIi» HoHAOOP (DISA);
- MuoroyposaeBoe nHTepakTiuBHOEe MeHIO (IVR);
- OnogenieHue aOOHEHTOB;
- O6parHblit Be3oB (Callback);
- [JapxoBKka BBI30BOB;
- [locTaHoBKa BBI30BOB B OUEpE/Ib;
- ABTOMaTH4ecKoe pacipesesneHne Ber3osoB (ACD);

JInuHbIe CE€PBUCHI
a0oHeHTa

Bce cepBucs qoctynssl mobomy abonenty [P-ATC, B TOM duciie 3aperucTpupoBaHHOMY Ha BcTpoeHHOM SIP-proxy cepsepe IP-ATC:
- JInuHbIl 5XypHa BBI30BOB;
- JlrrunsIi TeneoHHbIN CIIPaBOYHUK;
- ABTOMaTHYECKHE PEKUMBI IpHEMa BEI30BOB;
- Pexxumbl 00ciTy>KMBaHMsI BEI30BOB a0OHEHTOM;

- ['onocosas noura;

- BO3MOXXHOCTB «PYYHOTOY» M «aBTOMATHYECKOT0» MPUEMa U Mepeadn (PaKkCHMHIIBHBIX COOOIICHUH, B TOM YK CJIE U BO BpeMs
pasrosopa.

- ByaunbHuK.




Mapuipyruzanus BbI30BOB

- HomepHoii maH;

- Tabmumpl MapIIpyTH3aKN, B TOM YHCIIE MapUIpyTH3aIUs 110 HabpaHHOMY HoMepy u Mapmpytusaws mo Caller]D ¢ BO3M0OXXHOCTBIO
Moudukanuu 3uaueHus CallerlD;

- 3aaHue pa3HBIX MPABUII MapIIPyTU3alMU B 3aBUCHMOCTH OT BPEMEHH, JIaThl, JHS HEACIH U T.JI.

- BOBMOXXHOCTb PE3CPBUPOBAHUA MapHIpyTa MPOXOKACHNA 3BOHKA MTPU HEAOCTYITHOCTU OCHOBHOI'O MapuipyTa

Cucrema Yuera BBI3OBOB

dukcanua SMDR-nannsix

CuHxpoHM3alus AaThl U SNTP
BpeMeHH
BesonmacHocTh - OrpanmnueHme JOCTymna K Teixe(oHHOMY ammapary,

- OrpanudueHNe JOCTYNA K JINHNY;
- OrpanunueHie Habopa HOMeEpa;
- Orpanunuenue nocryna k Hactpoiike IP-ATC.

Onpezle.ﬂelme HOMEpa

- AOH;
- Caller ID (FSK/DTMF).

TexXHNYIeCKH XapaKTEePUCTHKU

CeteBoe ynpasJieHue

- I1O pnst HacTpoHKy;
-FTP;
- SNMP.

Konexkn

-G.711 A/pu-Law, GSM0610, G.723.1 (MPMLQ, ACELP), G.729, sxoxommneHncanus G.165;
- BO3MOXXHOCTB YIIPaBJICHHUSI IPHOPHUTETAMH BHIOOPA KOJICKOB.

TI'oocoBble pyHKIUM

- HesaBucumas ycraHoBKa ycHUJIeHHs] MPUHUMAEMOTO U TIEPeIaBaeMOTr0 CUTHATIA;

- APY ¢ nuHaMH4YeCKUM IITYMOTIOIaBUTENIEM;

-VOX, VAD;

- Jlns xonexoB G.723.1 (MPMLQ, ACELP), G.729 - BO3MOXHOCTh KOMITIEHCAIIUU TIOTEPH MMAKETOB.

- SIP (B Tom uucie knueHT SIP-proxy u BctpoeHnsiit SIP-proxy cepsep);

IIpoTokobl - H.323;
- ASP.
g;)::rn/;;p::::;a - Yepes IP-cets no nporokoiry T.38 (moanepxuBaercs peskiuM Koppekimu omndok ECM);
- - Yepez TOOII mo mpoTokoiry T.30 (pexuM pakCHMHUIBHOTO anmapaTa 3 TPYIIIE).
- RTP/RTCP;
- Jlunamudeckuit xuTTep-0ydep;
Cepsuc VolP

- Komnencarust moteps makeTos;
- Hacrpoiika konuyectBa ayauo-hpeiiMoB B MakeTe;
- BozmoxkHOCTB 1y0aMpoBaHus ayIMONAaKeTOB JJIsi KOMIICHCALMN TTIOTEPh B CETH;




- [lepenaua uepes IP ciyxe6HbIX curnanos ATC.

Omnpenenenne HoMepa

- AOH;
- Caller ID (FSK/DTMF).

CereBoii uaTepdeiic

2 pasbema Ethernet, 10/100 Mout/c (RJ45).

WnTtepdeiicer

1E1/2E1 (4 RI45);

IIutanue

Buemmnuii 220B.

T"abaputst

1U, 432 x 175,6 x 43,6 MM




