JOTrOBOP MIYBJIMYHOM O®EPTHI ~

Ha OKa3aHUE yCIyT

Paloma

ToBapuIecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «Pecnmybimkanckuii LlenTp ABTOMaTH3anun
Buzneca», ropuanyeckoe JMIO, CO3JaHHOE U CYIIECTBYIOLEE B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
PecniyOnuku Kazaxcran (manee — «Mcnmoanurenby), B nuie ['enepansHoro nupekropa JKanObipOaeBa
[I.A., nedictByromero Ha ocHoBanuu Ilpukaza Ne3 or 16.10.2018 r.,, ¢ oaHOW CTOpPOHBI, U
«Ilosb30BaTenb» - uoO ((pu3nyeckoe W/MiIK PUANYECKOE JIHI0), coBepimBiiee aknent [lyOamaHon

odepThl (MpenyoKeHus1) MpU PETUCTpallds Ha OHJIAHH-CepBUCE Iwww.paloma365.com, UMEHyeMbIe B

nanpHedmeM CTopoHbl, a 10 oTAelbHOCTH CTOpOHA, 3aKIIIOUYMIN MEXIy co00il Hactosuwmii JloroBop
odepTsl.

1.TEPMHMHbBI U UX OITPEJAEJIEHUA

B memsax ¢opmupoBaHHS TOJTHOTHI M YETKOCTH TPAKTOBKHM HacTosmiero JloroBopa odepts
HIDKEIIPUBECHHBIE TEPMUHBI UCIIOJIB3YIOTCS B CIEAYIOIIEM 3HAYCHUU:

1. Odepra - HacToauwmii nokymeHT «Ilybnuunas opepra Ha okazanue ycayr «PALOMA365»,
B COOTBETCTBUU €O cTaTthel 395 ['paxknanckoro konekca Pecriyonuku Kazaxcran myOnuuHas
oepra — 3TO cozmepkaiiee BCE CYIIECTBEHHBIC YCIIOBHS JOTOBOpa TPEIIOKEHHE, W3
KOTOPOT'O0 YCMAaTpUBAETCsl BOJIS JIMIA, JCIAIONICTO MPEIIOKEHUE, 3aKIIOYUTh JOTOBOP Ha
yKa3aHHBIX B MPEJIOKEHUH YCIOBUAX C TIOOBIM, KTO OT30BETCS Ha 3TO MPEATIOKEHUE.

2. «Onnaiin-cepBuc» — nporpamMma obsayHoi apromatusauuu «PALOMA365» mis OBM u
MOOUITBHBIX YCTPONCTB, NOCTyIHAs AJis ucnoiab3oBaHus Ilosib3oBaTesieM, Kak cepBUC
yIaJeHHOr0 caMoo0CTyKUBaHus yepe3 ceTh MHTepHeT no aapecy caifta Mcnoanurens:
www.paloma365.com]

3. Yeayru «PALOMA365» — Habop ycnyr, okasbiBaeMbix Mcnomautenem Ilosb3oBaremnto
MyTeM TMPEJOCTABJICHUS B TEUYCHUE JEHUCTBHUS HACTOSIIETO JIOrOBOPA, BO3MOXKHOCTHU
MOJIb30BaThCsA OO0JIaYHBIM OHJIalH-cepBUcOM aBTomatu3anun «PALOMA365». Yceayru B
YaCTHOCTH BKJIIOYAIOT:

1) oxazanme Ilonp3oBarento coneiicTBus (MpH  HEOOXOAWMOCTH) B IMPOXOXKIACHUHU
Mpoleaypsl peructpanuu B kauectse [lonb3oBaTens;

2) koHcyinbTUpoBaHue [lob30BaTeNs MO BOPOCaM O BO3MOXHOCTSX Y CIIYT U paboTe B HUX;

3) paboty c obpamenusmu llonap3oBaTens B CBsi3u ¢ OMMOKaMU B (PYHKIIMOHUPOBAHUU
VYenyr cepBuca;

4) obecneuenue [lonb3oBarens BOZMOXKHOCTBIO MOIb30BaThesi ceppucoMm PALOMA36S B
TE€YEHHE OTUETHOTO UJTU MPEAOIIaueHHOT0 MePHO/Ia.

4. CTpanuua  perucTpaliii  —  HMHTEPHET-CTPAHMIIA, PACIOJIOKEHHas MO0  aJapecy
https://kzonline.paloma365.com/login.php#/registration |cayxamas s BBOJAa JaHHBIX,
HEO0OXOIUMBIX JIJIsl peructpaiuu B kadectse [lob3oBaTens.

5. IMoab30BaTeb  —  yIOJNHOMOYEHHOE  (PU3UYECKOE  WJIM  IOPUAWYECKOE  JIHIIO,
3apeructpupoBaBiieecss Ha CTpaHHIlE PETHCTpPAllMd B KAadyeCcTBE IMOJIb30BATENs YCIyr, ¢
MPUCBOCHUEM €My YHUKAIBHOTO KoJa HACHTU(UKAIMK (JJOTMHA WIM aKKayHTa) W, TeM
cambIM, ocymiectBuBiiee Akuent OQepTsl.

6. AKKayHT / JOrMH - KOJ wuJeHTHUKauuu (TICEeBIOHUM), TOIYyYEHHBIH B pe3yjbTare
pErUucCTpaluH.
7. Axuent Odgeptshl - nonHoe U 6e3oroBopouHoe npuHATHe OdepThl MyTeM OCYIIECTBICHUS

JeHCTBHM, yKa3aHHBIX B cTaThe 8§ OdepThl.
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2.1.

3.1.

3.2

3.3.

3.4.

3.5.

8. HoroBop — cornamenue Mexay Hcnomnutenem u [lonb3oBartenemM Ha oka3zaHue YCIyTr
«PALOMAZ365», kKoTOpbIii 3aKimrodaeTcs mocpeactsoM Akienta OdepTsl, pH perucTpariu
Ha CepBucCe.

9. B Odepre MoryT OBITH MCIOB30BaHBI TEPMHUHBI, He omnpeneicHHble B M. Ne 2.1. Odeptrl. B
3TOM ClTy4ae TOJIKOBaHUE TAKOTO TEPMHIHA IIPOU3BOUTCS B COOTBETCTBHHU C TeKCTOM OdepThl.
B cnydae OTCyTCTBHSI OJHO3HAYHOTO TOJKOBaHMSA TepMmuHa B Tekcte OdepThl ciemyeT
PYKOBOJICTBOBATbCSI TOJKOBAaHUEM TEPMMHA, ONPEIEICHHBIM: B IEPBYIO OYEPEIb — TEKCT
nanHoro JloroBopa sBisiercs myOnuuHOM odepToil (B COOTBETCTBUU cO craThedt 395
I'paxmanckoro xoxekca Pecnyonmku Kazaxcran myOnmunas odepra — 3T0 cojepikaniee Bce
CYLIECTBEHHBIC YCIIOBUSI JOTOBOpA MPENIOKEHUE, U3 KOTOPOTO yCMAaTPUBAETCS BOJIS JIMIIA,
JIENAIOIIEro MpesioKeHNe, 3aKII0YUTh JOTOBOP HA YKA3aHHBIX B MPEIJIOKEHUH YCIOBUSIX C
MO0BIM, KTO OT30BETCS Ha 3TO MpPENJOKEHUE, BO BTOPYK OdYepelb - Ha caire
http://paloma365.com, 3aTem - cnoxxuBmuMcs (00meynorpeduteabHbiM) B cetu IHTEpHET.

2. MPEAMET JOI'OBOPA
HUcnonnuTesas mpenocraBiseTr Ycuyrum obnadHoro ommaiH-ceppuca «PALOMA365» 1o
aBTOMATH3AIMK MPOJAX M OPraHU3AIMK ONEPATHUBHOIO YIPABIEHUYECKOrO Y4YeTa TOPrOBOW TOYKH,
pacIoNoXKeHHOTo B ceTH MHTepHer mo azapecy: www.paloma365.com |(nanee - I10), a
IMosb30BaTes b 00s13yeTCs OIUIAYMBATH JIAHHBIC YCIIYTH, COTJIACHO BBIOPAHHOTO UM Tapu(HOTO
IJIaHa, B IMOPAAKEC U HA YCJIOBUAX, OIIPCACIICHHBIX JaHHbBIM I[OFOBOpOM.

3. YCJOBUSA OKA3ZAHUA YCIAYT

IMosb3oBaTenb 00s3yeTcs A0 akUENTUpOBaHUs Hacrosimiero JloroBopa O3HAKOMHUTBCS C
conepxkanueM OdepThl, ycrmoBusimu [loroBopa u TapudHBIMU IJIaHAMH, pPa3MellaeMbIMH
McnoHuTeIeM Ha HHTEPHET-CalTe 110 afpecy: www.paloma365.com)

Jiisa Toro 4toObl Bocmonb3oBathest Ycayramu PALOMA365, Ioab30BaTel0 HEOOXOAMMO UMETh
KOMIIBIOTEP, TOJKIIOUEHHBIN K ceTn MHTepHeT. Bce Bompockl, Kacaromuecs: mpruoOpeTeHus mpas
noctyna B VIHTepHET, MOKYNKM W HaJaJkd TpeOyemMoro sl 3TOW wLenu OoOOpYHOBaHUS H
MPOrpaMMHBIX TPOJIYKTOB, HE MOJNANAl0T MOJ AeicTBHE Hacrosmero JloroBopa u pemarTcs
Ilosib30BaTe €M CAMOCTOSTENBHO.

IMoab30BaTe/Ib CAMOCTOSTETFHO HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh M KOH(HUACHIIUAIEHOCTh
PETUCTPAllMOHHBIX JIaHHBIX: JIOTMHA(-0B) M mapois(-eil). Bce neicTBHs, OCYIIECTBIEHHBIE C
WCIIONB30BaHUEeM JoruHa(-0B) u mapossi(-ei) Ilonb3oBaTens, CYMTAIOTCS OCYIIECTBICHHBIMU
[Tonb3oBarenem. [Tonp30Barenb caMOCTOSTENIBHO HECET OTBETCTBEHHOCTD IEPE]] TPETbUMHU JIMLIAMU
3a BCE JIEHCTBUS, COBEPILEHHBIE C MCIIOJIb30BaHMEM JIOrMHA(-0B) U mapois(-ei) Ilonp3oBaTens.
WcnonHuTtenb HE  HECET OTBETCTBEHHOCTH 32  HECAHKIIMOHUPOBAHHOE  MCIOJIb30BaHUE
perucTpalMoHHbIX JaHHbIX [lob30BaTeNs TpEThUMU JINLIAMHU.

CTOpPOHBI COTVIACHIINCH, YTO YCJIOBHE COXpaHEHHs KOH(PUACHIHUAIHLHOCTU PETUCTPALMOHHBIX
JNaHHBIX, yka3zaHHbIX [lomb3oBarenem mpu peructpanuu Ha CTpaHHIEe PETUCTPAlMM W/WIH MPHU
3aknoueHun JloroBopa, He paclpocTpaHseTcsl Ha Clydyad UCIOJb30BaHUs VcmomHUTENeM TaKux
JAHHBIX B IIEJIAX BbICTaBieHUs [loap30BaTENI0 CUETOB HA OIJIATY, CYETOB-(haKTyp U 0OPMIICHHS C
[Tonp30BaTento akTOB BHIOJHEHHBIX paboT. B mepeuncneHHBIX JOKYMEHTaX MOAJIeKAT YKa3aHHIO
JaHHBIE ¥ PEKBU3UTHI, IpeaocTaBieHHbIe [lonb30Barento.

B nenax ob6ecneuenuss noxanepxxkku Ilosib3oBaTesisi M KOHTPOJISL XOJa Pa3pelICHUs] IO CBOUM
obOpamenusiM, McnmoqHUTEb pa3MemnaeT B YmnpaBiieHdeckoi dacTu cBoero [1O HeoOXomuMmele
MHCTPYMEHTBI, @ B 4acTHOCTH — paznen «OOpatHas cBa3by», rae llonb3oBarenb OCyIIeCTBISET
MOHHUTOPHHT JINYHBIX O0paIeHUI U padoT M0 HUM.
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3.6.

3.7.

HcnoHuTe b B OTHOCTOPOHHEM HMOPSAJKE YCTAaHABIMBAET CTOMUMOCTb U YCJIOBHS OKa3aHUs YCIYT IO
BceM MoayiasiM IO, depe3 pasmemieHue HHGOpPMALMM O HUX Ha CBOEM HHTEpHET-CaiiTe
https://paloma365S.com/kz/tarify/ . CToUMOCTE U yCIIOBHs OKa3zaHHs YCIyr NEHCTBYIOT 10 BHECEHUH
U3MEHEHMH, a Takke B TEUEHHE Bcero npejoruiaueHHoro [lonp3oBaTeneM nepuona. l3MeHeHue
CTOMMOCTH M YCJIOBUH OKa3aHHs YCIyr HOoBoaATcsa 10 cBeneHus [lonb3oBarens He meHee yeM 3a 30
IHEeH 10 BCTYIUICHUS STHX U3MEHEHHH B CHILy, Yepe3 pa3MelIeHHe COOTBETCTBYIoMIeH nHpopmanuu Ha
WHTepHeT-caite conHuTens: l=1tt2s://paloma365.c0m/kz/tarifv/.|

[Mpunumas Odepty, cormacHo cratee 395 I'paxmanckoro konekca PecnmyOmukm Kazaxcraw,
ITosib30BaTeIb BoIpa’KaeT CBOE COIJIACHE MOJyYaTh Ha a/Ipec AJIEKTPOHHOM MOYTHI, yKa3aHHBIM npu
peructpauuu B kauectBe [lonp3oBatens, nHbopManmoHHyo pacceliky cepsuca PALOMA36S, a
TaKk)Ke€ CHCTEMHBbIE COOOIEHHS M YBEJAOMIJICHHs, CBsA3aHHbIE ¢ paboroil CepBHca M COCTOSHUEM
noanucku [lons3zoBarens B Cepauce.

4. TIIPABA N OBA3ATEJIBCTBA UCIIOJIHUTEJIA

Hcnoannrenn o6s3yercs:

4.1.

4.2.

4.3.
4.4.

Oka3zatse [lons3zoBarento Yceinyru «PALOMA365» B coorBeTcTBUU ¢ JIOTOBOPOM, 3aKITIOUEHHBIM Ha
ycnoBusix OdepTsl.

IIpu okazanuu Ycaoyr mo [oroBopy obecrneunTh BO3MOXKHOCTH noctyna Ilojib3oBarensi k
¢ynkunonany «PALOMA365», kak B JIOKaJbHYIO BEpCHIO, TaK M uepe3 KIMEHTCKUM BeO-
uHTepdeiic ¢ ucnoib3oBaHWEM JoruHa(-oB) u mapossi(-ei) [lonb3oBarens, mnpu 3TOM
HUcnonnuresb» He HECET OTBETCTBEHHOCTH B CIy4a€ HEBO3MOXKHOCTH  MCIIOJIb30BaHUS
[Tonb3oBarenem pynkunonana «PALOMA365» mo npuunHam, He 3aBUCSIIUM OT VcromHuTEN .
Brictasiste [oib30BaTe 10 cueTa Ha OIJIaTy B JIMYHOM KabuHete mporpammbl «PALOMA365%.
ObecneunTh KOH(OUACHINAIBHOCTh PErHCTPALMOHHBIX NaHHBIX IloJib30BaTens, a Takxe JoruHa(-
oB) u mapoisi(-eit) [Tonb3oBaTens.

Hcnonnureab uMeeT IIpaBo:

4.5.

4.6.

4.7.

4.8.

4.9.

Bpemenno npuoctaHoButh okazaHue Ilonb3oBarento Yceayr mo [loroBopy mno TEXHHUYECKUM,
TEXHOJIOTUYECKUM, BKJIFOYasi MPUYMHBI COTIacHO crtathe 374 ['pakganckoro xonekca PecmyOmmku
KazaxcraHn, Ha koTopble VICHOIHUTENb HE MOXKET BIUATH Ha MPAMYIO (KaueCTBO MHTEPHET KaHala,
npobjemMbl ¢ MapHIpyTH3aluel Ha CTOpOHE MpoBaiiiepa M T.A.), NPEMATCTBYIOIIUM OKa3aHHIO
VYcnyr, Ha BpeMsl yCTpaHEHUsl TaKUX MPUYHH.

[TpuocranoBuTh oOkazanue Yciayr mo JloroBopy wW/wim JOCPOYHO pacTOprHyTh JloroBop B
OJTHOCTOPOHHEM BHeCyZeOHOM HOpsiike B ciy4asx HapymeHus llonb3oBarenem o00s3aTenbCTB
W/WIIM TapaHTUH, IPUHATBIX B COOTBETCTBUU C [loroBopoMm.

B tom cnyuae, ecnu Ilonp3oBarens npenocTaBiseT HEBEpHYIO MHpopManuio win 'y McnonHutens
€CTh CEpbe3Hble OCHOBaHMs IojaraTb, 4TO IHpepocTaBieHHas Ilonb3oBaresnem wuHpoOpMaIys
HEBEpHA, HEMoJIHA WIM HeTo4Ha, VcnojaHuTenb MMeeT NpaBO MPUOCTAHOBUTH JMOO OTMEHUTh
peructpauuto [lonp3zoBaTens u orkasaTth [1o1b30BaTENIO B UCIIOJIB30BAHUU CEPBHCA.
IIpuoctaHoBUTH J1OCTyNl Ha OHIalH-cepBHC Ilonb3oBarento, B cilyuae HEBHECEHHs OIUIATHI 3a
IIPEIOCTABJIEHHbIE YCIyrd, B T€UEHUM 15 KaleHAapHBIX IHEH, C JaThl BBICTABJIEHUS CYETAa B
nuyHOM KabuHere [lonb30BaTens, 10 ycTpaHEeHUs 3a0JKEHHOCTH € €r0 CTOPOHBI.

Pactoprayts /loroBop B OZHOCTOpPOHHEM MOpPSIKE M yAanuTh AaHHble llonp3oBarens 6e3
yBenomieHus, ecau llonb3oBatens B TeueHMe 6 (1IECTH) KaleHIApHBIX MECSLEB MOAPSA He
nojrydan Aoctyn K ¢ynkuuonany CepBuca yepe3 KIMEHTCKUN BeO-uHTepdeiic ¢ nCnoab30BaHUEM
noruHa (-oB) u mnapousi(-eit) Ilonb3oBarens, naHHOe NpPaBO OCHOBbIBaeTcs Ha cratbe 404
I'paxnanckoro koaekca Pecydnuku Kazaxcran.
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5. IPABA U OBA3ATEJIBCTBA ITOJIb30BATEJIA

IMoab30BaTesab 00s3yeTcs:

5.1.
5.2

5.3.

54.

5.5.

[Ipoittu npouenypy peructpauuu B I1O Ucnonnuresns.

B mporiecce peructpaiuy npeaocTaBUTh MPaBAUBYI0, TOUHYIO M MOJIHYI0 HHPOpPMAIUIO O cede 1o
BOIIpOCaM, TMpejularaeMbiM B PErHCTPAIlMOHHON (opme, U MOAAEepkKHUBaTh 3Ty HHGOPMAIUIO B
AKTyaJIbHOM COCTOSIHUH.

OnnaunBate Ycnyru Mcnonuurens no JloroBopy B nopsiiIke U B CPOKHU, yCTaHOBJIEHHbIE B ['11aBe No7
CTOUMOCTD YCIIVYT' 1 YCJIOBUA OIUIATHI.

Hectu oTBeTCTBEHHOCTh 3a 0€30MaCHOCTh CBOEro JIOTMHA M Mapoyii (JOTMHOB M Iaposiei
npencraButenedl [lonp3oBarens), a Takxke 3a Bce, 4To OyneT caenano Ha cepBuce PALOMA365 mox
norunoM(-amu) u mapoiem(-ssmu) Ilomp3oBarens (mpeactaButenein [lomp3oBatens). Ilonb3oBaTens
corjamaercs C TeM, 4YTO 00s3aH HEMEJICHHO YyBeAOMHUTh VcromHutens o r000M  ciydae
HEaBTOPU30BAaHHOTO (He pa3pemeHHOro [lonb30BaTenem) OCTyna ¢ JOrHHOM | naposieM Ilonp3oBaTens
(mpencraBurens Ilonp3oBatens) w/wim o 1000M HapylmieHUM O€30MacHOCTH. A TakXkKe C TeM, 4TO
[Tonp30BaTenbs U Bce €ro MpPEACTABUTENN CAMOCTOSTEIBHO OCYIIECTBISIOT 3aBEpLICHHE PaOOThI IMOJ
CBOMM MapoJjeMm (ccpuika "Brixon") mo okoHUYaHUH KaXkKI0i CeCCU pabOThI C CEPBUCOM

PALOMA365S.

[Tonb30Barens cornamaercs He ucnoiab3oBaTh cepsuc PALOMA36S ms:

a) YMBIIIUICHHOT'O HAapyIIeHusI MeCTHOTO, Kazaxcranckoro 3akoHOJaTENHCTBA UM HOPM

MEX1yHapOAHOIO IIpaBa;

0) HapyuieHus crangapTHoi paboTsl cepsruca PALOMA36S.

5.6.

5.7.

6.1.

6.2.

B cnyuae, ecnu [lonb3oBarens HE cOryiaceH C BBICTABICHHBIM CUETOM WU O00BEMOM/KaueCTBOM
OKa3aHHBIX YCIYT, OH MOXKET 0hOopMUTH OPUITHAIBHOE MUCHMO C YKa3aHHEM MPUYUH HEJO0BOJIbCTBA
Y HaIlpaBUTh MUCHMO I10 IEKTPOHHOMY I1OYTOBOMY ajpecy McnonHurens.

[Tonb30Batens HE BIpaBe NepeaaBaTh CBOU Ipasa 1o JloroBopy Kakoi-i0o TpeThei CTOpoHe.

6. INTPABA COBCTBEHHOCTH UCITIOJTHUTEJIA

[Tonp30Barenp MpU3HAET W corjamaercs ¢ TeM, uyTo cepBuc PALOMA365 u Bce HEOOXOaMMBbIe

IporpaMMbl, W MOMYJH, CBSI3aHHBIE C HHUMH, COAEpKaT KOH(PHUICHIMAIbHYIO HH(OpMAIHIO,

KOTOpas  3alllMIIeHa 3aKOHaMH 00  MHTCIUICKTYaJIbHOM  COOCTBEHHOCTH M IPOYUMHU

MEXTyHAPOIHBIMH 3aKOHAMH.

Hu cam [Tonbs3oBarens, HU MHBIE JIMLIA TIPU COJICHCTBUM cO CTOpOHBI [lomp30Barens He OyyT:

6.2.1. KONMMUPOBATh MM U3MEHSATH MPOrPAMMHOE 00CCIICUCHUE;

6.2.2. co3maBaTh MPOTPAMMBbI, IPOU3BOIHBIC OT TPOTPAMMHOTO O0CCIICUCHUST;

6.2.3. TPOHHUKATH B MPOTrPaMMHOE 0OECIICYCHUE C LEBIO MOTYYSHHsI KOJOB IIPOTPaMM;

6.2.4. OCYIIECTBIATh MPOAAXKY, Cladyy B apeHay, Nepenayy TPeTbUM JIMIaM KakuX-JIH00 IpaB
OTHOCHTEIIFHO MTPOrpaMMHOTO obecnieuenus u CepBuca, npeaocTaBieHHbIX [lomp3oBarenro,

6.2.5. MomudummupoBath CepBHC, B TOM YHCIIE C LEIbIO IMOJIYYCHHS HECAHKIIMOHHPOBAHHOTO
JOCTyIa K HEMY.



7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7. CTOUMOCTD YCJIYT U YCJIOBUS OIIVIATHI

[Tosb30BaTeNh CAMOCTOSITENILHO, TIPH PETHCTPAIMK BBIOUPACT MOMXOJSAIINNA JUIsl ceOst TapudHbII
T1aH Ha oHnaiiH cepeuce PALOMA365 B pasaene https://paloma365.com/ru/tarify/

Kaxxnpiii nmepBelil KaneHIapHbIi JeHb Mecsua [lonbp3oBaTens aBTOMaTHYECKHU MOTy4aeT CUET Ha OIIaTy
B JIMYHOM KaOuHeTe, W oIUlauyuBaeT Yciuyru VcnomHutens mocne (aKkTHUYECKOTO X OKa3aHWs
Ucnonmuurenem. OtBercTBeHHOCTh Mcmomnutens, paBHo, kak W OOs3atensctBa [lomp3oBatens,
orpaHnuuBaercs ¢pakToM oruiatel [lonap30BaTeieM oka3aHHBIX 32 OTYETHBIA MecALl Y CIIyT.

Pacuer cymm Kk omarte MmMpOU3BOJIUTCS COTJIACHO ACHCTBYIONIMM TapudaM W TaKeTaM Ha JICHb
OIuIaThl, yTBepkAeHHBIX McnosiHuTe/IeM, B 00beMe MPE0CTaBICHHBIX YCIYT.

Ecnu ommara Yceayr npuxoIuThCs HA MPa3AHUYHBIA WM BBIXOJHOM JI€Hb, TO JAHHAs OIJIaTa
npousBoauThcs Ilonmb3oBarenemM B MepBblid pabouyuil JAeHb, CIEAYIOLUIUN 3a MPa3IHUYHBIM HWIIH
BBIXOJIHBIM.

Onnara [lonb3oBarenem cuera Wcenonmnurtens sBiuserca s Ilonp3oBarenst 0e3yCiOBHBIM
MOATBEPIKICHUEM TOTO, YTO Y CIIyTH OBUTH MTOJIYYCHBI B IIOJTHOM 00BEME U HaJJIeKAIEeM KauyeCcTRBe.
[Tonb3oBarens MoxeT npousBecTH IIpenomnaty, B pazmepe 100% (Cta mpoIeHTOB) OT MeCSYHOMN
CTOMMOCTH 3akaspiBaeMbIX Ycuyr. Ilpegomtara nomyckaercss Ha 3amaHHoe [lonb3oBarenem
KOJM4YecTBO MecdaueB. Oriata Npou3BOJAMTCA Ha OCHOBaHMM cuera llpenomnarsl 3a ycayru,
BoicTaBlieHHOTO Hcmomuutenem Ilonp3oBarenmto Ha omiary («Cuer»). JIubo 3akazaTh cuer
[Ipenomnarer 3a ycayru B JlmuHom kaOuHere B pasgene «Omjarta yciyr» HakaB Ha KHOIKY
«[Tononmuute GanmaHc». 3akazaHHbld cyer [Ipemorumatel 3a yciayru He sBisercs (hakTHUECKOM
oruiaTo 3a Ycuyru. B pesynbrare omiaTel JaHHOTO CYETA, JIEHEKHBIE CPEACTBA MOCTYIAKOT Ha
bananc akkayHTa, C KOTOPOTO MOKHO OTUIATUTH YCIIYTH IO CUETaM.

Jlnis 'opuarueckux U PU3NUECKUX JIMIL OTuIaTa Y cIIyT MPOU3BOJUTCS CIAEAYIOLUIMME CIIOCO0aMu:

7.7.1. bankoBckuii mepeBoa — Ilosp3oBaTens orulauMBacT OAHKOBCKMM IIEPEBOJIOM Ha
pacuetHblii cuer HMcnonmnurens: KZ368562203101410984 AO "bank lLlentp Kpemut".
[Tonb30BaTenb OIUIAYMBAET BHICTABJICHHBIN eMy cyeT Ha oruiaty B TeueHue 10 (nmecsTn)
O0ankoBckux aAHel. Ilpuyem mox «OaHKOBCKUM aHeM/nHAMU» CTOpOHAMHU MOHUMAIOTCS
MoJIHbIe pabouue THU OaHKOB BTOporo ypoBHs u HanwmonaneHoro banka PecryOmumku
Kazaxcran B COOTBETCTBUM C YCTaHOBIEHHBIM DPEXKUMOM pabOThl U JIEHCTBYIOIIUM
3akoHoatenbcTBOM PecnyOonuku Kazaxcran.

7.7.2. bankoBckasi kapta — [lonp30Barenb ormIauyuBaeT JIOOBIM BUAOM OAHKOBCKOM KapThl Ha
pacueTHsblil cueT McnonHurens, nocpeacTBoM IuiaTexxHou cucrteMbl «Epay». Ilonb3oBarens
OILJIAYMBAET BHICTABJICHHBIN eMy cueT Ha oruiaty B TeueHue 10 (necsati) 0aHKOBCKUX JTHEH.

7.7.3. Haamunblii pacuet — Oruiata HAIMYHBIM pacueToM Mpou3BoauTCs B oduce McnonHurens.

7.7.4. Ilyuktbl npuema miaarexeii (Qiwi-repmunan) — Ilomp3oBarens MmomonHsAET OamaHC
cBoero AkkayHnta uepe3 POS — repmunar, B Teuenue 10 (necatr) 0aHKOBCKUX THEH.

Omutara 3a obnaynblii cepBuc Paloma365 mpoucxoaut mo MeToay MOCT.OMJIAThl, KIMEHT CHauyaia

MOJIB3YETCs, @ €CIM €ro ycTpauBaeT TO jenaer omary. Omiara 3a IHOJIb30BaHUSA CEPBUCOM

Paloma365 sBisiercs monaTBepikIeHUEM, 4To cepBuc Paloma365 okazaH B MOJTHOM Oo0BeMe U

HaJJIeXkalleM KayecTBe.

VYenyru cuntarores orsiaueHHbIMU [lonp30BaTesieM ¢ MOMEHTA MOCTYIUICHUS] BCEH CyMMBI OILIATHI

Ha pacueTHbli cuer Mcmomnutens. B oTmenpHBIX ciaydasX, MO COOCTBEHHOMY YCMOTPEHHIO

WcnonauTens, moaTBepxaeHueM (pakTa OriaThl MOXKET CITYKHUTh:

a) (akcuMIIIbHAS WM CKaH-KOIIKS TJIATeKHOTO MOPYYESHUS C OTMETKON OaHka npu Oe3HamnyHou hopme

OIlJIAThI,


https://paloma365.com/ru/tarify/

0) daxcuMIIIbHAS WM CKaH-KOMHWSI KBUTAHIIMU 00 OIUIaTe ¢ IedaThio 0aHKa, yepe3 KOTOPbIi

7.10.

8.1.

8.2.

8.3.

8.4.

8.5.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

IIPOU3BEICHA OIlIaTa.
IIpn napymenun Ilosb3oBaTeneM yCIOBUH OIUIAThl yCIIYI, INPHUBENCHHBIX B IyHKTe Ne 7.7
Hacrosuero Jlorosopa, McronHuTens UIMEET IpaBo NPUOCTAHOBUTH OKa3aHUEe Y CIIYT.

8. AKLEIT O®EPTHI U 3AK/IIOYEHUE 1OI'OBOPA

AKIIETIT — 3TO TOJIOKUTENFHBIA OTBET JIMIA, KOTOPOMY ajpecoBaHa odepra, O e€e NPUHITHH.
AKIIeNT SBJISETCS TOJHBIM M 0€30rOBOPOYHBIM, BKJIIOUaeT coriacue [lomp3oBarenem Ha ormiaTy
ycayr (B COOTBETCTBUH co craTheid 396 ['paknanckoro konekca Pecriyonuku Kazaxcran).

[TomHbIM M 0GE30TOBOPOYHBIM COTJIACHEM 3aKiIruuTh JloroBop (masee — AKIENTOM) SIBIISCTCS
peructpanust Ha CaiiTe, W/WIM OCYHISCTBICHHE OIUIAThl, NpeaycMOTpeHHoW [maBoit Ne 7
CTOUMOCTD YCIVYT 1 YCIIOBUA OITVIATHI nactosimero orosopa.

Cosepiast JeHCTBHsI IO AaKIIENTy HACTOSMIErO IMyOiuyHOro goroBopa — odeptsi, Ionb3oBaTensb
MO/ITBEPIKIACT CBOKO MPABOCIIOCOOHOCTD U IEECIIOCOOHOCTD, a TAK)KE CBOE 3aKOHHOE TPaBO BCTYIATh

B JIOTOBOPHBIEC OTHOIIEHHS ¢ VcronHuTenem.

Axuent [loroBopa o3Hauaer, uro [lomb30BaTenb COTiaceH CO BCEMH IMOJIOKEHHUSIMU HACTOSIIETO
MIPEJUIOKEHUS, U PAaBHOCUJICH 3aKITIOYCHHUIO JoroBOpa U BCeX MPUIIOKCHUN K HEMY.

Bce ycnoBusi, copepkammecs: B IlpunoxkeHusix k HactosmeMy JloroBopy, SBISIOTCS YCIOBUSMH
Horosopa. [lpunmoxxenuss k HactosimieMy J[loroBopy pasmematorcss Ha Be6-Ctpanumax B
paznene/pasnenax «[lomgmepxkay.

9. CPOK JEMCTBHUSA U U3SMEHEHUE YCJIOBAIN O®EPTHI (IOTOBOPA)

Odepra BcTymaer B CHIy C MOMEHTa pasMenieHuss B ceTd HHTepHeTr 1o ajapecy
https://kzonline.paloma365.com/login/oferta Paloma365.PDF |u neiicTByeT 10 MOMEHTa OT3bIBA
Odeptor Ucnionnurenem.

VcnonHuTens ocTaBisieT 3a coOOW NMpaBo BHECTH U3MeHEHUs B ycioBus O¢epThl /WM OTO3BaTh
Odepty B m000i1 MOMEHT T10 CBOEMY YCMOTpeHHI0. B ciydae BHecenus Mcnonaurenem usMeHeHUN

B Odepry, Takue U3MEHEHHs BCTYMAIOT B CHIIy C MOMEHTa pa3MelleHns H3MeHeHHOro Tekcta OdepTsl
B cetu IHTEpHET 1o yKazaHHOMY B 1. 9.1. agpecy, eciiu HHON CPOK BCTYIUICHUS! H3MEHEHUI

B CWJIy HE OIPEJEIICH JIOIIOJIHUTEIBHO IIPU TAKOM Pa3MELICHUH.

[TyGnukamus (pa3MenieHne) TekcTa Hacrosimero JloroBopa Ha caiiTe Mo CIeAyIoLEeMy aapecy:
https:/kzonline.paloma365.com/login/oferta_Paloma365.PDF |sBnsercss my6IumdHbIM IIpeIOKEHHEM
(odeproii) HcnomHuTens, aapecOBaHHBIM HEONPENEICHHOMY KpYTy JIUI, 3aKIIOYHUTh HACTOSIINI
Horoop cornacHo ctatbe 395 ['paxnanckoro Koxekca Pecriybnuku Kazaxcran.

JIoroBop 3aKJIIOYaeTCsl CPOKOM Ha 6 MECSIEB C BO3MOXKHOCTHIO aBTOMATUYECKOH MPOJIOHTALIUH,
IIPY OTCYTCTBHH JKEJIaHUSA OJHOU U3 CTOPOH PaCTOPrHYThH J1IOIOBOP.

[Tonp30BaTenh coryiamaeTcss W MPU3HAET, YTO BHeceHHWe m3MeHeHuid B OdepTy Bieder 3a coOoit
BHECEHHE OTHUX M3MEHEHH B 3aKIIOYEHHbIM W JeWcTByromuii Mexnay I[lonp3oBaTeneM wu
Ucnonnurenem Jlorosop, 1 3Tu u3MeHeHus B JloroBop BCTynaroT B CHILy OJHOBPEMEHHO C TAKUMHU
u3menenusmu B Odepty.

OT13p1B OdhepTsl MOXKET OBITH OcyliecTBieH VcmonHuTeneM B J000€ BpeMs, HO 3TO HE SBISETCS
OCHOBaHUEM JIJIsl 0TKa3a OT 00s13aTrenbcTB McnoaHurens no 3akioueHHomy JloroBopy.



https://kzonline.paloma365.com/login/oferta_Paloma365.PDF
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10. PACTOPKEHHUE 1OI'OBOPA

10.1. ®akTtom pactopxkenusi JloroBopa co croponbl [lonb3oBarens sBisercs orkaz llonb3oBarens ot
oriaTel cuera McnomHUTENs 3a OKa3aHHBbIC YCIIYTH WM MUCbMEHHOe oOparienue [lomp3oBarens k
Hcnonanuresnto.

10.2. B cinyuae pactopxkenusi JloroBopa co croponsl [lonbs3oBarens u Hammuus [Ipepomnatel, cymma
[Ipenonnate! [Tonbp30BaTeN0 HE BO3BpAIIIACTCS.

11. TAPAHTUHA

11.1. B nponecce okazanust Ycayr, McnonHuTenb OKa3blBaeT TapaHTUPOBAHHYIO MOJIEPKKY U
koHcynbTanuu [lomp3oBarens mo padore ¢ mporpaMMHbIM obecrieueHueM. Cpok TrapaHTUPOBAHHON
nopaepxku Ilonp3oBarens wusmepsercss AByMs paboOuMMHU HEAEIsIMM C MOMEHTa 3aIlycKa
(mopxirouenus) oobekra Ionb3osarens k [10 Mcnonnurens.

11.2. B Teuenue cpoka paeiictBust JloroBopa McnonaHutens npeanpumeTr Bce yCWIHS AJIsl YCTpaHEHUs
Kakux-11ub0o c6oeB u omuboKk B mporpaMMmHoM obecriedennn «Paloma365», B cimyuae wux
BO3HUKHOBEHHUS, B MaKCHUMaJbHO KOpoTkue cpoku. Ilpu stom HcnonHurens He rapaHTUpyeT
OTCYTCTBHUSI OIIMOOK M cOoeB mpu okazanuu llonp3oBarento Yciayr, B TOM YHCIIE€ B OTHOIICHUH
paboThI TPOrPAMMHOTO OOECTICUCHUSI.

11.3. 3a uckiroueHueM rapanTui, IpsiMO yKazaHHbIX B TekcTe Odepthl, MicnonHuTens He IpeloCcTaBIseT
HUKAKUX MHBIX IPSIMbIX WIM IOAPa3yMeBAEMbIX TapaHTHi 1o J[0roBopy U NpsMO OTKa3bIBAETCSl OT
KaKUX-1100 rapaHTUi WIM YCJIOBUN B OTHOLIEHMM HE HapyILIEHUs IpaB, COOTBETCTBUSA Y CIyr
KOHKpeTHBIM 1iesisiM [lonb3oBarens.

11.4. Cornamasch ¢ ycloBHsMH U NpHHHMAs yciioBUs Hactosmend Odeptsl mytem Akuenta OdepTsl,
[Tonp3oBarens (wnu npencraButens [loap3oBarens, B T.4. (pHU3HUECKOE JIUIO, TOHKHBIM 00pa3oM
YIOJHOMOYEHHOE 3akiatouuTh Jloroop ot snuuna Ilons3oBatens) 3aBepser MWcnonnutens u
rapaitupyet McnogHurento, 4To:

11.4.1  Ilomb3oBarens  (mpeacraButens  [lonb3oBarens) — ykasajl — JOCTOBEpHBIE  JJaHHBIE,
uaentudunmpyronre [lonp3oBarens (nmpencrasurens [lonbp30BaTens) Ipyu perucTpayi B Ka4eCTBE
[lonb3oBarenss Ha CTpaHulle perucTpalud U JOCTOBEpHbIe JaHHble Ilonb3oBarens mnpu
o(hopMIIEHHUH TUIATEKHBIX JOKYMEHTOB JJIS OILUIAaThl Y CITYT.

11.4.2 Tlonw3oBarens 3akimtouaer [loroBop moOpoBosibHO, mpu 3ToM Ilosb3oBaTens (IIpeacTaBUTEINb

[Tonp3oBares):

11.4.2.1. MOJIHOCTBIO O3HAKOMUJICS ¢ ycnoBusiMu OdepTsl;
11.4.2.2. MOJTHOCTHIO MoHUMaeT npeamer OdepTsl u JJororopa;
11.4.2.3. IIOJIHOCTHIO IIOHMMAET 3HAUYEeHHWE U IIOCJIEICTBUS CBOUX [OEUCTBUHA B OTHOILICHUU

3aKJII0YEeHUS U UcnoiaHeHus /Jorosopa.
11.4.3 Ilons3oBatens (mpenacrasutens [lonp3oBarens) obnagaetT BceMu IpaBaMy U OJTHOMOYHSIMH,
HEOOXOIUMBIMHU JUIS 3aKJIFOUEHHUS U UcnioaHeHus JJoroBopa.

12. OTBETCTBEHHOCTbHb U OI'PAHUYEHUE OTBETCTBEHHOCTH

12.1. 3a mapymenue JloroBopa CTOPOHBI HECYT OTBETCTBEHHOCTh, YCTAHOBJICHHYIO J[oroBopom wu/wmiu
JCHCTBYIONIUM 3aKOHOIaTebcTBOM PecnyOnmku Kazaxcras.
12.2. UcnionHUTENb HUA IPU KAKUX 00CTOSATENLCTBAX HE HECET HUKAKOM OTBETCTBEHHOCTHU 10 JloroBopy 3a:



12.3.

12.4.

12.5.

13.1.

13.2.

12.2.1. kakoe-mnb0 neicTBus/Oe31elicTBHE, SBISIOMUECS MPSIMBIM MU KOCBEHHBIM PE3YJIBTaTOM
neiicrBuit/Oe3nerictBus [lonb30BaTens u/uim TPEeThUX JUILL;

12.2.2. xakue-nubo KOCBEHHbIE YOBITKM W/WUIU YIyIIeHHYI0 Bbiroay Ilomp3oBatenst u/umm TpeTbux
CTOPOH BHE 3aBHCHMOCTH OT TOTO, MOT VICHOJHHTENb NpPEABHAETH BO3MOKHOCTH TaKHX
yOBITKOB HJIU HET;

12.2.3. ucrionb3oBanne (HEBO3MOXKHOCTh HCIIOJB30BaHUS) U Kakue Obl TO HU OBUIO MOCTEICTBUS
UCIOJIb30BaHUs (HEBO3MOXKHOCTH HcIonb3oBanus) [lonb3oBarenem BeIOpaHHON UM (OPMBI
omnatel Ycayr mo JloroBopy, a paBHO HCIOJB30BaHHE/HEBO3MOXKHOCTH HCIOJIB30BaHUS
[Tonmp3oBaTreneM W/WiIM  TPETHHUMH  JIMIAMH  JIIOOBIX  CPEIACTB  W/WIM  CHOCOOOB
nepeaayn/moayaeHnss HHPOPMaIUH.

HcnonuuTenb HE OTBEYAET 32 BO3MOXKHYIO TIOTEPIO WIIH MOPYY JaHHBIX, KOTOpask MOKET MPOU30UTH

u3-3a Hapymienus [lonap3zoBatenem nynkTa Ne 5.4 nannoit OdepTsi.

[Tonb30Barens MOHUMAET U IPUHUMAET, YTO VICOMHUTEND HE HECeT HUKAKON OTBETCTBEHHOCTH 3a

BCI0 MH(pOpMaIUIO, pa3MelleHHy0 Ha oHnaiH-cepBuce PALOMA365. [lonb30Barenb MOJIHOCTHIO

OTBEUaeT 3a BCIO MH(OpPMAINIO, KOTOPYIO OH 3arpyXkaeT, MOChLIAeT, MepeaaeT Wi KaKUM-ITHO0

IpYyTUM CcHocoOoM Jenaer AOCTymHOM ¢ momombio cepBuca PALOMA365. Hu npu kakux

oOcTosiTenbcTBaX VCIOMHUTENs HE HECeT OTBETCTBEHHOCTH 3a MH(OpMAaILMIO, pa3MEIIEHHYIO Ha

cepBuce.

[Ipy HacTymieHUU OOCTOATEILCTB HEMPEOJIOJMMON CHUIIBI, KOTOpPBHIE CTOPOHA IO HACTOSIIEMY

JloroBopy He MoOrjia HM HpPEIBUIECTh, HU MPEAOTBPATUTH PAa3yMHBIMH MepaMH, CPOK HCIOTHEHUS

00513aTeNBCTB 10 HacToAIIeMY J[OTOBOPY OTOJBUTaeTCS COpa3MEPHO BPEMEHH, B TEUEHUE KOTOPOTO

IIPOJOJKAIOT JIEHCTBOBATh TaKHE OOCTOSTENIbCTBA, 0€3 BO3MEILEHUS KAKUX-IHO00 yObITKOB. Eciu

s WcnomHuTens co3jnaigach CUTyalus, NMPU KOTOPOM CTalo HEBO3MOXHO HCIOJHATH CBOU

00s13aTeNbCTBA M3-32 HACTYIUJICHUS OOCTOSITENBCTB HEMPEOAOIMMON CHIIBL, TO OH 00s3aH O

HACTYIUICHUH, TIPEATIOIOKUTEIIFHOM CpPOKE JEHCTBUS M MPEKpAIIeHUS STHUX OOCTOSTEIHCTB

yBenomuTh [lonb30BaTenst myreM pasMmemieHuss HHQOpMaluyn Ha CBOEM HHTEPHET-CAlTe WM TI0

anekTpoHHOU mouTe. K 00cToATenhCcTBAM HEMIPEOJOIUMOM CUJTBI OTHOCSITCSI COOBITHS, HA KOTOPbIE

CropoHa He MOXKET OKa3blBaTh BIUSHUS, M 32 BO3HUKHOBEHHE KOTOPBIX OHAa HE HECeT

OTBETCTBEHHOCTH, B TOM WYHCIIE: BOIHa, BOCCTaHHE, 3a0acTOBKa, 3eMJICTPSICCHHE, HABOJHECHHE,

WHBIE CTUXUIHBIE OCJICTBHS, TTOXAp, COOM YHEProCHAOKEHMSI, Tpon3oNIe e He o BuHEe CTOPOH,

JNEHCTBUS M aKThl OPraHoOB BIIACTH, MPUHATHIE Tocie 3akiatodeHus JloroBopa u Jenaroiue

HEBO3MOXXHBIM  HCIIOJHEHHE  00s3aTeNbCTB, YCTAaHOBJICHHBIX  JloroBopoMm, U  Jpyrue

HETpeBHICHHBIE O0CTOSTEIBCTBA U HEMOAKOHTPOJIbHBIE CTOpOHaM COOBITHSI U SIBJICHUS, HO HE

OrpaHUYMBAsCH yKa3aHHBIMU. Eciin 00cTOSITEIhCTBAa HEMTPEOIOIMMON CHITBI M/HITH WX TIOCIIEICTBHS

MPOJOIKAIOT AeiicTBoBaTh Ooinee 30 (TpuauaTH) KaleHIApHBIX IHEH moapsia, To JloroBop MOXKET

OBITh PaCTOPTHYT 10 MHULIMATHBE JIFOOOW U3 CTOPOH ITyTeM HAIIPaBJICHHS B aApeC APYroid CTOPOHBI

MUCHMEHHOTO YBEJIOMJICHHS.

13. ITPOYUE YCJIOBUA

JloroBop, €ro 3aKiIlOYEHUE M HWCIOIHEHUE PEeryJupyeTcsl JeHCTBYIOIIUM 3aKOHOJAaTEIbCTBOM
Pecniy6nuku Kazaxcran. Bee Bonpocsl, He yperynupoBanHbie OdepToii WM yperyiupoBaHHbIe HE
MOJIHOCTBIO, PETYJIUPYIOTCS B COOTBETCTBHH C 3aKoHOAaTelabcTBOM PecmyOnuku Kaszaxcrtan. Ecnu
cropsl Mexny [lonb3oBatenem u Mcnonnurtenem B oTHomIeHUU J[oroBopa HEe paspelieHbl MyTeM
neperoBopoB  CTOpOH, OHHM TOMNJIEKAT PACCMOTPEHUIO B  TOPSAAKE, MPEAYCMOTPEHHOM
JEHCTBYIOIUM 3aKOHO/IaTEIHCTBOM B ApOUTPa)KHOM Cy/i€ T. AJIMaThl.

CTOpoHBI ~ JTOMYCKAIOT  HUCIOJIB30BAaHUE W  MPU3HAIOT  JIEHCTBUTEIBHBIM  (DaKCUMHIBHOE
BOCIPOU3BE/ICHUE TeUaTeil v MOANUCed YIIOJTHOMOUYEHHBIX Ha 3aKitoueHue Jloropopa mui npu



13.3.

13.4.

13.5.

14.1.

14.2.

14.3.

3akmoyeHnd  JloroBopa, a Takke mnpu  OQOPMICHHH MHBIX HEOOXOIUMBIX JOKYMEHTOB,

SBJISIOIIMXCS 00s13aTeIbHBIMU U HEOOXOAMMBIMHU JUIs BbINOJNIHEHUs ycioBuil Jlorosopa. Ilpu sTom

(bakcUMHUIBHBIE W/WINM 3JIEKTPOHHBIE KONMM Ie4aTed U NOoANHMCed YINOJIHOMOYEHHOro JuIa

[Tonb3oBarens u Mcnonnurenst OyayT UMETh TaKylO )K€ CHITy, KaK M IOJUIMHHbIE [I€4aTh U MOJIUCH

YIIOJIJHOMOYEHHOTO JINLIA.

JIroOb1e yBenomiieHus 1o JloroBopy MoryT HampaisThesi oqHol CtopoHoi apyroit CtopoHe:

13.3.1. o 3J€KTPOHHOM MoUTE:

a) Ha ajipec 3JIeKTPOHHOM nouThl [loab30BaTesns, yka3aHHbIM UM IIPU PETUCTPALIMH, C aJipeca

JJIEKTPOHHOM 1TOYTHI VCIIoHUTENA, yKa3aHHOTO B PEKBU3UTaX VICIIOIHUTENS HACTOSILETO

JloroBopa; 0) Ha ajipec MEKTPOHHON NOUTHI McromHUTENs, yKa3aHHOTO B PEKBU3HMTAX

ITons3oBarens

HacTosero Jlorosopa, ¢ axpeca 31nekTpoHHOU noutsl [lonb3oBarens, ykazaHHOTO UM IIPH

perucTpanuy;

13.3.2. moutoil ¢ yBeAOMJIEGHHEM O BPYYEHHU WU KYpbEpCKOW CIIY>KOOH ¢ HOATBEp)KICHHEM
JIOCTABKH.

B cnywae ecnm ogHo wmim Oonee monokeHud OdepTsl SBISIOTCS MO KaKOW-THOO MpHYUHE

HEJCHCTBUTEIBHBIMU, HE WMEIOIIMMU FOPUAWYECKOM CHIIBI, Takas HEJICHCTBUTEIBHOCTh HE

OKa3blBaeT BJIMSHUSA Ha JelcTBUTeNbHOCT, OdepThl B LEJIOM WM AEHCTBUTEIBHOCTH JIHOO0T0

apyroro nosoxxenust Ogeptsl (LloroBopa), KOTOpble OCTAIOTCS B CUJIE.

He Bctynast B nporuBopeuune c¢ ycinoBusimu Odeptsl, [lonb3oBatens u Mcnonnurens Brnpase B j1r00oe

BpeMs opopMuth J[oroBop Ha okazaHue Yciyr B (hopMe MUCbMEHHOTO JBYXCTOPOHHETO JJOKyMEHTA.

14. KOHOUJEHIINAJIBHASA HHO®OPMA LA

CropoHbsl 00s3yroTCst 0e3 O0O0OIJHOTO corjacus, HE IepeAaBaTh TPETBUM JIMIAM, JHOO
UCIOJIb30BAaTh MHBIM CIIOCOOOM, HE MPEAYCMOTPEHHBIM YCIOBUSAMH JloroBopa, opraHu3alliOHHO-
TEXHOJIOTUYECKYI0, KOMMEpPYECKYI0, (MHAHCOBYIO M HHYIO HH(OPMAIMIO, COCTaBJISIOIILYIO
KOMMepUecKylo TaiiHy ais iaroboi n3 Cropon (nanee - «KonpuaenunanbHass HHPOpMALUL») MIpU
yCIJIOBUH, YTO:

- CTOpOHAa CHIELUAIbHO NpeNylnpexaeHa, dYro IepegaBaeMas HMH(opManus  sBIsSeTcs
«KonbunennuaapHOM HHGOPMALTUEH,

- Takas MH(OpMaIUs MMeeT NCHCTBUTENIBHYIO WM MOTEHIHAJIbHYI0 KOMMEPUYECKYIO LIEHHOCTh B
CHJIy €€ HEU3BECTHOCTH TPEThUM JINLAM;

- K Takoi nH(popmMalnuu HeT CBOOOIHOIO AOCTYIa Ha 3aKOHHOM OCHOBaHUH;

- oOnamarens Tako WHGOPMAIMM TPHHAMACT HAJUIeKAIIME MEphl K O0OeCHeueHUIo ee
KOH(UIEHIIMATBHOCTH.

[lonp30Barens HpU3HAET M corlamiaercs C¢ TeMm, uTo oHjaiiH-ceppuc PALOMA365 u Bce
HEOOXO/JMMBIC MPOTPaMMBI, CBS3aHHBIE C HUMH, COJEp)KaT KOH(UIACHIMAIBbHYI0 HH(pOpMAIHIio,
KOTOpas  3allMIIeHa 3aKoHaMH 00  MHTEIUIEKTYaJIbHOW  COOCTBEHHOCTH M IPOYUMHU
MeXayHapoaAHbIMU 3aKkoHaMu. Hu cam [lonb3oBaresnp, HU MHBIE JIMIIA TIPU COAEHCTBUM CO CTOPOHBI
[Tonp3oBarenst He OyAyT KONHMPOBATH WM HM3MEHSTH INPOTrPaMMHOE OOecreueHHue; CO3/1aBaTh
[IPOrpaMMbl, MPOU3BOAHBIE OT MPOrPAaMMHOIO OOEcleyeHus; IPOHHUKATb B IPOIPAMMHOE
o0ecriedeHrne ¢ IeNbI0 MOMYYeHHs KOJOB MPOrpamMM; OCYIIECTBISATH NMPOJAXy, cady B apeHnuy,
nepeady TPETbUM JIMLAM KaKUX-JIMOO MpPaB OTHOCUTENBHO MPOrpaMMHOI0 o0ecredeHust u Y ciyr,
npenocrabiieHHbIX [lonb3oBaTento, a Takke MOAU(PUIMPOBATH CEPBUCHI, B TOM YHUCIE C LEIbIO
I0JIyY€HHUs] HECAaHKIIMOHUPOBAHHOIO JIOCTYTA K HUM.

Cpok oxpaHbl KOHQUACHINAIBLHOW HHpOpMaIMK orpaHruurBaercss CTOpoHaMHU CPOKOM He MeHee |
(omHOTO) TOZIAa C MOMEHTA OKOHYAHUs JeiicTBUs [JoroBopa.



PEKBU3UTHI UCITOJTHUTEJIA
ToBapuimecTBo ¢ OrpaHNYCHHON 0TBETCTBEHHOCTHIO
«Pecnybiukanckuii Llentp ABromaTnzanuu busneca»

PecniyOnuka Kaszaxcran, r. Anmatsl, yi. CatnaeBa, oM 30A, kop.2, 0¢.8
BUH 170640026177

MUK KZ688562203102947082

AO "bank LHentpKpenut"

BUK KCJBKZKX

DnekTpoHHBIH anpec: info@rcab.kz

Ten. +7-727-220-93-10



