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Corded reliability

BLACKWIRE 500 SERIES
Corded reliability that’s ready when you are 
Premium audio, all-day comfort and intuitive call management.
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Two wearing styles

CORDED RELIABILITY THAT’S READY WHEN YOU ARE

The Blackwire 500 Series corded USB headsets with Smart Sensor technology intuitively help you 

manage PC calls. Simply put the headset on to answer a call and you’ll hear every word thanks to its 

premium audio quality. Durable and portable, it offers all-day comfort for juggling PC calls and multi-

media wherever you work.

INNOVATIVE, USER-FRIENDLY DESIGN

• Smart Sensor technology lets you answer a call by simply putting on the headset

• One-touch call answer/end, vol +/-, and mute

• Inline indicator lights and user friendly audio alerts the user to connection, mute and volume status

PREMIUM PC AUDIO

• Dynamic EQ automatically adjusts audio settings between voice calls and music

• Enjoy hi-fi  stereo sound (C520) for unmatched audio clarity when listening to multi-media

• PC wideband audio with noise-cancelling microphones for high-quality PC telephony

• Digital Signal Processing (DSP) provides natural voice sound

BLACKWIRE 500 SERIES

Model Description Part number

C510 (monaural)

C520 (binaural / stereo)

UC standard version built for UC applications and 

softphones from Avaya®, Cisco®, IBM®, Skype® and more*

88860-01

88861-01

C510-M (monaural)

C520-M (binaural / stereo)

Certifi ed for Skype for Business and optimized for 

Microsoft® Lync®

88860-02

88861-02

Connects to PC and Mac via USB

Ideal for Users with extensive PC communication and multimedia; featuring Smart

Sensor technology

Audio performance Dynamic EQ, microphone frequency response 100 Hz–8kHz optimal

for wideband voice telephony (up to 6,800 Hz), hi-fi  stereo output from

20 Hz-20 kHz (C520 only), enhanced digital signal processing (DSP),

noise-cancelling microphone

Hearing protection SoundGuard: Acoustic limiting for protection against sounds above

118 dBa

Guarantee 2 years

INCLUDED ACCESSORY

ADDITIONAL INFORMATION

• Carrying case for easy storage

and portability

*Download the latest release of Plantronics Spokes™ software to get one-touch call answer/end with these softphones.

For more information about the Blackwire 500 Series or any other Plantronics products, 

please visit our website at plantronics.com

GLOBAL SERVICE AND SUPPORT

Backed by Plantronics industry-leading global service and support. 

Plantronics Ltd, Royal Wootton Bassett, UK, 0800 410014 or +44 (0)1793 842200

Connect with Plantronics
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BLACKWIRE 520 
(stereo)

BLACKWIRE 510 
(monaural)

A Metal headband with comfort pad

B Ear cushions fold fl at for easy storage

C Noise-cancelling mic with fl exible boom

D Call answer/end, mute, volume +/-

E USB connection
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