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Description of safety
For your protection and comfort, Mitel Networks Corporation has implemented 
protective measures in this product designed to maintain safe volume levels 
and ensure that the product operates in compliance with government safety 
standards. Suitable for indoor use only.

AUDIO PRODUCT WARNING!
PERMANENT HEARING LOSS MAY RESULT FROM LONG-TERM 
EXPOSURE TO SOUNDS AT HIGH VOLUMES. USE AS LOW A VOLUME AS 
POSSIBLE.

This product might be capable of delivering sounds at loud volumes and high 
pitched tones. Under certain circumstances, exposure to such sounds can 
result in permanent hearing loss damage. The volume level may vary based on 
conditions such as the phone you are using, its reception and volume settings, 
and the environment. Avoid prolonged use of the product at a high volume. 
Please read the Safety Guidelines below prior to using this product.

You can reduce the risk of hearing damage by following these Safety 
Guidelines:
1. Prior to using this product follow these steps:

• Before using the product, turn the volume control to its lowest level.
• Put on the headset, if applicable.
• Slowly adjust the volume control to a comfortable level.

2. During the use of this product:
• Keep the volume at the lowest level possible and avoid using the 

product in noisy environments where you may be inclined to turn up 
the volume.

• If increased volume is necessary, adjust the volume control slowly.
• Ringing in the ears may indicate that the sound levels are too high.
• If you experience discomfort or ringing in your ears, immediately 

discontinue using the product and consult a physician.
• Stop using the product if it causes great discomfort.

With continued use at high volume, your ears may become accustomed to the 
sound level, which may result in permanent damage to your hearing without any 
noticeable discomfort. 

General safety information
• Use of a headset will impair your ability to hear other sounds. Use caution 

when you are engaging in any activity that requires your full attention.
• If you have a pacemaker or other electrical medical devices, consult your

physician before using this product.
• This package contains small parts that may be hazardous to children and 

should be kept out of reach from children. This product is not a toy – never 
allow children to play with this product. Always store the product out of 
reach from children. The bags themselves or the many small parts they 
contain may cause choking if ingested.

• Never try to dismantle the product yourself, or push objects of any kind into 
the product, as this may cause short circuits which could result in a fire or 
electric shock.

• None of the components can be replaced or repaired by users. Only 
authorized dealers or service centers may open the product. If any parts of
your product require replacement for any reason, including normal wear 
and tear or breakage, contact your dealer.

• Avoid exposing your product to rain, moisture or other liquids to protect 
against damage to the product or injury to you.

• If the product has ear tips, the ear tips should rest against, but not enter the 
ear canal.

• Keep all products, cords, and cables away from operating machinery.
• Observe all signs and instructions that require an electrical device or RF 

radio product to be switched off in designated areas such as hospitals, 
blasting areas, potentially explosive atmospheres, or aircrafts.

• If the product overheats, if the product has been dropped or damaged, if 
the product has a damaged cord or plug, or if the product has been 
dropped in a liquid, discontinue use.

• Do not use in areas where there are explosive hazards.
• Unplug the product during extreme weather, or when the product is not 

used for long periods of time.
• Protect the cords from being damaged or pinched.
• Dispose of the product according to local standards and regulations.

BUILT-IN BATTERY CARE
• Your product is powered by a rechargeable battery. The full performance of 

a new battery is achieved only after two or three complete charge and 
discharge cycles.

• The battery can be charged and discharged hundreds of times, but will 
eventually wear out. Do not leave a fully charged battery connected to a 
charger, since overcharging may shorten its lifetime.

• If left unused, a fully charged battery will lose its charge over time.
• Leaving the product in hot or cold places, will reduce the capacity and 

lifetime of the battery.
• Always try to keep the battery between 15°C and 25°C (59°F and 77°F). A 

product with a hot or cold battery may not work temporarily, even when the 
battery is fully charged. Battery performance is particularly limited in 
temperatures well below freezing.

Battery warning!
• Caution – The battery used in this product may present a risk of fire or 

chemical burn if mistreated. Batteries may explode if damaged.
• Only recharge your battery with the provided approved chargers 

designated for this product.
• Dispose of batteries according to local regulations. Please recycle when

possible. Do not dispose as household waste or in a fire as they may 
explode.

• Unless otherwise specified in the user manual or quick start guide the 
battery in your product can not be removed or replaced by the user. Any 
attempt to do so is risky and may result in damage of the product.

• Use of other batteries may present a risk of fire or explosion and the 
warranty will be terminated.

CHARGER CARE
• Do not attempt to charge/power your product with anything other than the 

charger provided. The use of any other types may damage or destroy the 
product and could be dangerous. Use of other chargers may invalidate any 
approval or warranty. For availability of approved enhancements, please 
check with your dealer.

• Charge/power the product according to the instructions supplied with the 
product.

Important: Please refer to the user manual for a description of the charging 
status indicator lights. Some products cannot be used while charging.

Charger warning!
• Do not attempt to disassemble the charger as it may expose you to 

dangerous electric shock. Incorrect reassembly can cause electric shock or 
fire when the product is subsequently used.

• Avoid charging your product in extremely high or low temperatures and do 
not use the charger outdoors or in damp areas.

General maintenance
• Unplug the headset from the base and clean the headset by wiping with a 

slightly damp cloth. 
• The base and cord may only be dry-dusted without detaching from the 

phone.
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Description
Congratulations on your purchase of the Mitel Integrated DECT Headset! The 
Mitel Integrated DECT Headset is a professional wireless headset designed for 
maximum performance.

The Mitel Integrated DECT Headset:
• Is simple to set up and features intuitive call control functions for rapid 

user adoption. 
• Puts the freedom and convenience of wireless communication in 

everyone’s reach.
• Is compatible with Mitel MiVoice 6930 and 6940 IP phones.
• Is compatible with the Mitel M695 Programmable Key Module (PKM), 

supporting up to three modules connected to your 6930 or 6940 IP 
phone.

NOTE: Before connecting the Mitel Integrated Headset to Mitel MiVoice 6930 
and 6940 IP Phones, ensure to disconnect (unpair) other headsets.

Headset and base features
• Wideband audio for exceptional sound quality.
• Volume and mute controls.
• Intuitive headset multi-function button for easy call handling.
• LED and audio indicators.
• Advanced hearing protection.
• Noise-canceling microphone.
• Up to 8 hours battery life.
• Headset recharge docking cradle.
• Visual and audio call status indicators.
• Battery indicator.

Supporting documentation
To access phone and system-specific documentation: 
1. Log in to Mitel Connect.
2. In left-hand menu, click Mitel OnLine.
3. Click Product Documentation under the Support section
4. Select PDF Guides and Online Help under the End User Documents

drop-down menu.
5. In the left-hand menu, navigate to Telephones > 6900 Series, and then

click MiVoice Business.

Attaching the base to Mitel MiVoice 6930 or 6940 IP Phone or 
Mitel M695 Programmable Key Module (See Figure A )
To attach the Mitel Integrated DECT Headset base to your Mitel MiVoice 6930 
or 6940 IP phone:
1. Unplug power from the phone.
2. Attach the base to the back of the phone.

NOTE: Before detaching the base from the phone, ensure to unplug the phone.

3. Insert the screw and tighten it using a screwdriver.

To attach the Mitel Integrated DECT Headset to the Mitel M695 PKM:

NOTE: When connecting the Mitel Integrated DECT Headset to the Mitel 
MiVoice 6930 or 6940 IP phone with Mitel M695 PKM (up to three modules), 
ensure to power the Mitel MiVoice 6930 or 6940 IP phone with a IEEE 802.3at 
compliant PoE L2 Switch, IEEE 802.2at Inline Power Injector, or an AC to DC 
Adapter.
1. Ensure that the Mitel M695 PKM and the phone are switched off.
2. On the base, loosen the screws using a screwdriver and slide the attach-

ment to the left. Re-tighten the screws.

1

2

3

3. Attach the Mitel M695 PKM to the Mitel MiVoice 6930 or 6940 IP phone.
Refer to the Mitel M695 Programmable Key Module Installation Guide. 

4. Attach the base to the back of the Mitel M695 PKM

4
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5. Insert the screw and tighten it using a screwdriver.
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Charging the headset (See Figure B )
To charge the headset, dock the headset in the base. When docked correctly 
the headset battery will begin charging. 

When fully charged, the headset offers up to 8 hours of talk time.

Upgrading the headset
To upgrade the headset firmware, dock the headset in the base and reboot the 
Mitel MiVoice 6930 or 6940 IP phone.

NOTE: For the headset firmware upgrade, the battery level of the Integrated 
DECT Headset must be at 20% at least. To check the battery level (and 
firmware version) of the Integrated DECT Headset, press the 
(Settings) key on your Mitel MiVoice 6930 or 6940 IP phone, navigate to 
Status and Phone Info, and scroll-down to DECT Headset Version.

Using the headset

Speaker volume up

Mute

Speaker volume down

Answer/end button

LED indicator

Using the base

LED Status Indicators

Battery charging 
(green - slow flash)

Full battery (green)

Medium battery (yellow)

Low battery (red)

Very low battery 
(red - fast flash)

Unknown battery status 
(white)

Microphone muted

Active audio between 
headset and base

Searching for headset 
(flashing)

FCC and IFETEL (wireless equipment)
This device complies with part 15 of the FCC rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference 
and (2) This device must accept any interference received, including 
interference that may cause undesired operation.

Users are not permitted to make changes or modify the device in any way.

Changes or modifications not expressly approved by Mitel Networks 
Corporation will void the user’s authority to operate the equipment. 

This device and its antenna must not be co-located or operating in conjunction 
with any other antenna or transmitter. Non body-worn devices must be placed 
at least 8” (20cm) away from the body.

FCC (corded equipment)
This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures:
• Reorient or relocate the receiving antenna.
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• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

Users are not permitted to make changes or modify the device in any way. 
Changes or modifications not expressly approved by Mitel Networks 
Corporation will void the user’s authority to operate the equipment.

Canada Declaration. IC Notice to Users/Product Statements
This device complies with Industry Canada license-exempt RSS standard(s). 
Operation is subject to the following two conditions: (1) This device may not 
cause interference and (2) This device must accept any interference, including 
interference that may cause undesired operation of the device. The term "IC" 
before the equipment certification number only signifies that the Industry 
Canada technical specifications were met. 

Applies to Class B digital apparatus only. This Class B digital apparatus 
complies with Canadian ICES-003.

Notice to Customers in EU Countries 
RF 1800 – 1900 MHz (250mW)

English

Hereby, Mitel declares that the radio equipment type Integrated DECT Headset 
is in compliance with Directive 2014/53/EU. The full text of the EU declaration 
of conformity is available at http://www.mitel.com/regulatory-declarations.

Italiano

Il fabbricante, Mitel Networks, dichiara che il tipo di apparecchiatura radio 
Integrated DECT Headset è conforme alla direttiva 2014/53/UE. Il testo 
completo della dichiarazione di conformità UE è disponibile al seguente 
indirizzo Internet: http://mitel.ca/regulatory-declarations.

Nederlands

Hierbij verklaar ik, Mitel Net-works, dat het type radioapparatuur Integrated 
DECT HeadsetIntegrated DECT Headset conform is met Richtlijn 2014/53/EU. 
De volledige tekst van de EU-conformiteitsverklaring kan worden 
geraadpleegd op het volgende internetadres: http://mitel.ca/regulatory-
declarations.

Français

Le soussigné, Mitel Networks, déclare que l'équipement radioélectrique du 
type Integrated DECT Headset est conforme à la directive 2014/53/UE. Le texte 
complet de la déclaration UE de conformité est disponible à l'adresse internet 
suivante: http://mitel.ca/regulatory-declarations.

Español

Por la presente, Mitel Net-works, declara que el tipo de equipo radioeléctrico 
Integrated DECT Headset es con-forme con la Directiva 2014/53/UE. El texto 
completo de la decla-ración UE de conformidad está disponible en la dirección 
In-ternet siguiente: http://mitel.ca/regulatory-declarations.

Português

O(a) abaixo assinado(a) Mitel Networks declara que o presente tipo de 
equipamento de rádio Integrated DECT headset está em conformidade com a 
Diretiva 2014/53/UE. O texto integral da declaração de conformidade está 
disponível no seguinte endereço de Internet: http://mitel.ca/regulatory-
declarations.

Deutsche

Hiermit erklärt Mitel Networks, dass der Funkanlagentyp Integrated DECT 
Headset der Richtlinie 2014/53/EU entspricht. Der vollständige Text der EU-




