NonuTtuka npoBeaeHmna naatexe. Onnara 6aHKOBCKOI KapTOU OHNAMH

Halw calT nogKntoueH K MHTePHET-3KBaMPUHTY, U Bbl MOXKeTe oniaTuTb 3aKa3 6aHKOBCKOM KapTon Visa unu
Mastercard npsmo Ha caliTte. [locne noATBEPKAEHUA BbIOPAHHOMO 3aKa3a OTKPOETCA 3aLMLEHHOE OKHO C
naaTeXHoOM CTpaHuLeln nnaTéxHoro cepsmca Robokassa, rae Bam Heobxoanmo BBeCTU AaHHble Bawen
6aHKOBCKOM KapTbl M afpec SNEKTPOHHOMN MOYTbI 4151 KBUTAHUMU UK GUCKaNbHOTO YeKa. Mbl UCNoIb3yem
npoTokon 3D Secure gns noaTsepKAeHMa onaatbl. Ecamn Baw BaHK nogaeprKMBaeT AaHHbIA NPOTOKOA, Bbl
byaeTe nepeHanpas/sieHbl Ha cepBep 6aHKa ANa AONOAHUTENbHON naeHTUdUKaumMm c nomoubio SMS Koaa.
MUHdopmaumio 0 NpaBuiax U MeToAax A0NOJHUTENbHOU naeHTuduKaLuum ytouHante B baHKe, BbigaBluem
Bam 6aHKOBCKYIO KapTy.

B nonA Ha nnatexHol cTpaHuue TpebyeTca BBECTM HOMEP KapTbl, a4 pec 3/IEKTPOHHOM NOYTbl, CPOK AENCTBUA
KapTbl, TPEx3HauYHbI Koa 6e3onacHocTn (CVV2 ana VISA nnmn CVC2 ana MasterCard). Bce Heobxoammble
OaHHble 0TObparKeHbl Ha MOBEPXHOCTM BAHKOBCKOWM KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauHbIi Kog 6e30nacHOCTU, HaxoaALLMIACA Ha 06OPOTHOM CTOPOHE KapTbl.

[anee B TOM e OKHe OTKpOeTcs cTpaHuua Bawero 6aHKa-amuteHTa ans Beoga 3-D Secure kKoga. B cayyae,
€C/IM y BaC He HacTpoeH cTaTu4HbIin 3-D Secure, oH 6yaeT oTnpasaeH Ha Baw Homep TesiedpoHa NOCPeaCTBOM
SMS. Ecnm 3-D Secure Kog K Bam He npuwen, To cneayet ob6paTutca B Ball BaHK-3IMUTEHT.

3-D Secure — 3TO camasn cOBpeMeHHaa TexHonorna obecneyeHnsa 6€30NacCHOCTM NATEXKeN No KapTam B CeTH
NHTepHeT. No3BoNAET OAHO3HAYHO MAEHTUPULMPOBATL NOAJANHHOCTD AepKaTensa KapTbl, OCYLLLECTBAAIOLLENO
onepauuio, U MaKCMManbHO CHU3UTb PUCK MOLLEHHMYECKUX OnepaLmii No KapTe.

Cny4yau oTKasa B COBepLUEHUM NaaTexa:

B cnyyae, ecnm Balw NAaTéX He NPOLEN nam onepaums 6biia oTMEHeHa, NPOBepbTE:

—npaBuabHO An Bblan BBEAEHbI PEKBU3UTLI? OBpaTMTe BHUMaHME Ha CPOK AEMACTBUA BaLUel KapTbl U HOMEp;
—[0CTaTOYHO /1M CPeACTB Ha Baluei KapTe? MNoapobHee 0 HaNUUMK CPeaCTB Ha NAaTeKHOM KapTe Bbl moxeTe
y3HaTb, 06paTMBLUNCE B BaHK, BbINYCTUBLUMI BAHKOBCKYIO KapTy;

—OTKpbITa /1M BO3MOXHOCTb NPOBeAeHUA onnaT B UHTepHeTe? MNoapobHee 0 BOSMOXKHOCTAX BalLel KapTbl
KapTbl Bbl MOXKeTe y3HaTb, 06paTUBLLMCL B BAHK-IMUTEHT;

—XBATAET /I BaM €}KeAHEBHOIO IMMUTA HA NAaTeXn B MHTepHeTe? MoapobHee 0 IMMUTAX Ballen KapTbl
KapTbl Bbl MorKeTe y3HaTb, 06paTUBLUNCH B BAHK-IMUTEHT.

Mo Bonpocam HenpolleaLwei onaathl, NoXanyicra obpaTuTech B cayK6y NoaaepKkn 6aHKa-aMUTEHTa,
BbINYCTUBLUErO Baly GaHKOBCKYIO KapTy, UK B CAy»K6Y NoAAepKKM caiTa, Ha KoTopom 6blia NnpovsBeaeHa
onnara.

FapaHTMK 6e3onacHocTH

MnaTéKHbll cepBuc Robokassa 3awmiwaeTt n obpabatbiBaeT AaHHble Baleit 6aHKOBCKOM KapTbl MO CTaHAAPTY
6e3sonacHocTtu PCI DSS. Nepegaya nHGopmaumm B NAaTEKHbIN W03 NPOUCXOAMT C NPUMEHEHNEM TEXHONOTUM
wnposaHua SSL. lanbHelwan nepegada MHPOPMALIMM NPOUCXOANT NO 3aKPbITbiM BAHKOBCKUM CETAM,
MMEIOLLLUM HaMBbICLLMI YPOBEHb HaZeXKHOCTU. Robokassa He nepesaeT AaHHble Bawen KapTbl UHTEPHET
MarasuHy Uan TpeTbum anuam. Ana 4oNoAHUTENbHOW ayTeHTUDMKALUKN AepKaTens KapTbl UCNONb3yeTcA
npotokon 3D Secure.

B cnyyae, ecnm y Bac ecTb BONpocChl N0 COBEPLUEHHOMY NAATeEXy, Bbl MoxeTe 06paTuTbCA B CAyKOy
NoAAEePHKKN KINMEHTOB MO 3/1eKTpoHHOM noyTe info@nakleyka.kz

Be3onacHOCTb OHAMAliH NnaTexKei

MpegocTtaBnsemas Bamu nepcoHanbHas MHGopmauus (e-mail, Homep 6GaHKOBCKOWM KapTbl) ABNSETCA
KOHOMAEHUMANBHOM 1 HE NOANEKNUT pasrnaweHunto. [laHHble Bawei 6aHKOBCKOM KapTbl NepeaatoTca TO/IbKO B
3aWwndpPoBaHHOM BUAE M HE COXPAHAIOTCA HA Hallem cepBsepe.

Be3sonacHocTb 06paboTKM MHTEpPHET-NNATEXeN rapaHTUPYeT NAaTEXHbIN cepBmc Robokassa. Bce onepaumm ¢
NAaTeXHbIMM KapTamu NPOUCXOANT B COOTBETCTBUM € TpeboBaHuAaMM VISA International, MasterCard
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Worldwide n apyrux nnatexHbix cuctem. Mpu nepeaaye MHGopmMaLMM UCMO/b3YETCA cnelmanbHble
TexHo/iorMm 6e30nacHOCTU KapTOUHbIX OHMaH-NAaTexel, 06paboTKa AaHHbIX BeAeTcA Ha 6e3onacHom
BbICOKOTEXHO/IOFTMYHOM CEpBepe NIaTEXHOro cepeuca.

Onnata naaTeXXHbIMKU KapTamu 6e3onacHa, NOTOMY YTO:

. Cuctema aBTOPU3aALLIMKM FAapaHTMPYET NOKYNaTeNto, YTO NAATEXKHbIE PEKBU3UTLI €70 MIATEXHOMN KapTbl
(Homep, cpoK aeictena, CVV2/CVC2) He nonaayT B PyKM MOLLEHHMKOB, TaK KaK 3TW AaHHble He
XPaHATCA Ha cepBepe B 3aWMPPOBAHHOM BMAE U HE MOTYT ObITb MOXULLEHDI.

J MoKynaTtenb BBOAWT CBOW MNaTeXKHble AaHHble HENOCPEACTBEHHO B cMCTeme aBTopu3aummn Robokassa,
a He Ha caliTe MHTePHeT-MarasmHa, cnefoBaTesibHO, NNATEXKHbIE PEKBM3UTLI KAPTOUKM NOKYMATENA He
6yayT AOCTYMNHbI TPETBUM JIMLLAM.

NYBNANYHbIN AOroBOP-OPEPTA
MHTepHeT marasunHa Hakneika

Hactoawmii aorosop mexay uHTepHert - marasmHom HaK/1@MKa, umenyembim B sanbHeliwem «MHTepHeT
MarasuH, 1 No/b3oBaTeNeM YCAYr UHTEPHET - MarasuHa, UMeHyeMbIM B AasibHelwwem «oKkynatenb»
onpeaenseT yCNoBUA NpMobpeTeHna TOBapoB Yepes CalT MHTEPHET - MarasnHa WWw.HaknelKa.kz

1. OBLLUUE NONOXKEHNA

1.1. MnameumayanbHbin MpegnpuHumaTens «TRIADA» ny6AnKyeT HacToALWMIA 4OrOBOP KYNaN-Npoaarku,
ABNAOLLMMNCA NYOANYHBIM 4OTOBOPOM - odepToi (NnpeanoeHnem) B agpec GU3NYECKUX 1 IoPULNYECKUX UL, B
cooTBeTcTBMM o cT. 447 MpaxkgaHckoro Kogekca Pecny6amnkm KasaxcraH (ganee — MK PK).

1.2. Hactosawwasn ny6amyHas opepTa (MMeHyeMas B ganbHenwem «OdepTta») onpesenser BCe CyLWeCcTBEHHbIE
ycnosus gorosopa mexay UM «TRIADA» 1 avuom, akuentoaswunm OdepTy.

1.3. Hactoawmit oroBop 3akatovaetcs mexay MoKynatenem u MHTEPHET - MarasuHOM B MOMEHT 0hOpM/IEHUS
3aKasa.

1.4. OdepTa MOXKET 6bITb NPMHATA OOLIM PUINYECKMM UK IOPULNYECKMM IULLOM HA TEPPUTOPUM
Pecny6anku KasaxctaH, UMeloLLMm HamepeHue npnobpectu Toap U/ man ycayrm,
peanusyemble/npeaocrasnnaemolie UM «TRIADA» Yepes MHTEPHET-MarasuH, Pacno/ioXeHHbIN Ha caiiTe
WWW.HaKnemnka.kz.

1.5. Nokynatenb 6e30roBOPOYHO NPUHMMAET BCE YC/I0BUA, COAEpKalumecs B odepTe B LEeIoM (T.e. B MOHOM
obbeme 1 6e3 UCKAOYEHUIA).

1.6. B cnyyae NpUHATUA YCIOBUIA HACTOALLLErO A0roBopa (T.e. ny6anyHoli odpepTbl MHTEPHET - MarasuHa),
dU3NYECKOE MK IoPUANYECKOE ML, NPOM3BOAALLEE aKLeNT odepTbl, CTaHOBMTCA MoKynaTenem.

1.7. AKuenTtom aBnseTcsa nonyyeHve MpogaBLom coobLLEHUA O HAMEPEHUMU GU3NYECKOTO MW OPUANYECKOTO
iMua NpuobpecTy ToBap Ha YCA0BUAX, NPeaoXKeHHbIX MpoaasLom.

1.8. OdepTa, BCE NPUNOKEHMA K HEW, a TaK}Ke BCA AOMNOIHMTeNbHaA MHpopmauma o Tosapax/ycayrax UM
«TRIADA», onyb6anKoBaHa Ha caiiTe www.HaKnenKa.kz.

2. CTATYC UHTEPHET - MATASNHA
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2.1. UHTepHeT-marasuH Haknelika sasnaetca cobcTeeHHocTbio UM « TRIADA» 1 npeaHa3HayveH ana
OpraHu3aLLmMmn AUCTaHLMOHHOMO cnocoba Npoaakm TOBapoB Yepes CETb MHTEPHET.

2.2. Coenku MHTepHEeT-MarasuHa, peryimpyoTca 4OroBOpom Kynan-npoaarku (CM.HUXKe) Ha yCNoBUAX
ny6anMyHoin odepTbl, pasmelleHHbIM MO aapecy WWw.HakKelKa.kz. Mpousseas akuent opepThbl (T.e. onnaty
0dOpPMNIEHHOTO B MHTEPHET-MarasmHe 3akasa), MoKynatenb Noay4YaeT B COGCTBEHHOCTb TOBAP Ha YCNIOBUAX
JoroBopa Kynan-npoaau.

2.3. IHTepHeT-marasuH He HeceT OTBETCTBEHHOCTU 3a COAEP KaHMe U AOCTOBEPHOCTb MHPOpMaLUK,
npegocTasaeHHon NMokynatenem npu oGopmaeHMM 3aKasa.

3. CTATYC NOKYNATENA

3.1. NMoKynaTe/nb HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NPeAoCTaBAeHHOM Npu odopPMAEHMM 3aKasa
NMHPOPMaLMK, N ee YNCTOTY OT NPETEH3UI TPETbUX /UL,

3.2. nOKyI'IaTe.I'Ib noareepXxaaetT ceoe corsnacune C ycnosmammn, YCTaHOBIEHHbIMX HAaCTOALLMM ﬂ,OI’OBOpOM,
nyTem npocrtaBsieHnAa OTMETKU B rpad)e «Ycnosua ,ﬂ,OFOBOpa MHOK NMPOYnUTaHbl NOTHOCTbIO, BCE yC/10BUA
,ﬂ,OI’OBOpa MHe NOHATHbI, CO BCEMU yCN0OBUNAMU ﬂ,OI’OBOpa A cornaceH» npu Od)OpN\fIEHI/II/I 3aKa3a.

3.3. UHdopmaums, npegocTaBneHHas MNokynatenem asasercs KoHduaeHunanbHow. Mokynatens
npeaocTaBAAs CBOM NEPCOHA/bHbIE AaHHbIE, 3aPErnCTPMPOBABLUMCH Ha CaliTe UM 3aMOJIHEHUW 3aBKU AaeT
CBOMMM OENCTBUAMM COrflacne Ha 06paboTKy ero nepcoHanbHbIX SAHHbIX B LLeSX UCNOJHEHNS
No/1b30BaTe/IbCKOro coriaweHus. MHTepHeT-marasmH ncnosb3yet nHdopmaumio o Mokynatene
WCKIOYUTE/IbHO B Liensax GYHKUMOHNPOBAHNA MHTEPHET-MarasunHa (oTnpasneHme ysegomneHus Mokynartento
0 BbINOJ/IHEHWM 3aKa3a U T.4.) U B C/lyYanx, yKasaHHbIX B HacToswem JoroBope-odepTe.

3.4. TOBap I'IpVIOﬁpETaeTCFl nOKyI'IaTEI'IEM UCKNTHYNUTENDBHO ONA INYHDIX, CEMEVIHbIX, AOMaAWIHUNX HYXA, HE
CBA3aHHbIX C OCyLWecTB/ieHNneM npep,anHmmaTeanKoﬁ neatenbHocTn. Mcnonb3oBaHMe pecypca MHTEPHET-
mMarasmHa anAa npocmoTpa u Bbl60pa TOBApa, a TaK XKe anA 0¢0pMHEHMFI 3aKasa ABnAeTca gnAa I'IOKynaTenﬂ
6e3BO3Me3,£I,HbIM.

4. NPEAMET O®EPTbI

4.1. Npopaaseul, Ha OCHOBaHMK 3aKa30B lNokynaTtena, NpoaaéT lNMoKkynaTento ToBap B COOTBETCTBUM C YC/IOBUAMM
M MO UeHaMm, yCTaHOB/EeHHbIM [poaasLOoM B odepTe U NPUIOKEHUAX K HEWN.

4.2. locTaBKa TOBapOB, 3aKa3aHHbIX M oniadeHHbIX [Tokynatenem, ocywecrenserca Mpoaasuom nam
MepeBo3umKom. MoKynaTesb MMeeT NpaBo 3abpaTtb TOBap co cknaga MNpoaasL,a camocToAaTebHO (CaMOBbIBO3).
MoKkynaTento npu opopmMIeHUN 3aKasza NpesoCcTaBaAseTCcA NPaBo BbiIbopa cnocoba [OCTaBKU.

4.3. K oTHoLweHMAM meKay Mokynatenem u MpoaasLom npumMmeHatoTca nosoxkeHua MK PK, 3akoH Pecnybimku
~n

KasaxctaH o1 04.05.2010 N 274-1V "O 3awuTe npaB notpebutenein”, a TakKe MHble HOPMaTMBHbIE NPABOBbIE
aKTbl, MPUHATbIE B COOTBETCTBUN C HUMM.

4.4, dU3nYecKoe MW PUANYECKOE INLLO CYUTAETCA NMPUHABLLMM BCE ycnoBus odepTsl (akuenT odepTbl) 1
MPUAOMNKEHWI K Hell B NoSIHOM o6beme M 6e3 UCKAIOUYEHWNI C MOMEHTa nNoaydeHus MpoaaBuom coobuieHms o
HamepeHuu MoKynaTtena npruobpecT TOBap Ha YCA0BUAX, NPeanoKeHHbIX MNpoaasuom. B ciyyae akuenTa
odepTbl PU3MYECKoe NN IPUANYECKOE L0 CHMTAETCA 3aKNHUYUBLIMM C POAABLLOM JOFOBOP KYNAU-
NpoA4akM 3aKkasaHHbIX TOBapoB M npuobpeTaet cTatyc Mokynartens.



5. MOPAAOK 3AKNIOYEHUA AOIOBOPA KYN/IU-NPOAAXKN

5.1. NokynaTenb MoKeT 0pOPMUTb 3aKa3 CAMOCTONATE/IbHO Ha CaliTe MHTEPHET - MarasmHa, Mbo yepes
MeHezKepa no TenedpoHam, YKa3aHHbIM Ha caliTe, Ha ycioBuUAX JoroBopa Kynav-npogaxu (ny6andyHom
odepTbl UHTEPHET - MarasuHa).

5.2. MNpn obopmneHnn 3aKasa B UHTEPHET - MarasuHe, Nokynatenb 0653aH NpefocTasuTb 0 cebe
nHpopmaumtio:

o  ®.N.0. (gns dM3myecknx nnu) nam nonHoe HaumeHosaHue, MHH (ana topnamnyecknx nmu) MNokynatens
Tosapa;

e aapec goctaBku ToBapa;
e  KOHTaKTHbI TenedoH 1 31eKTPoHHYIo noyTy Mokynatensa Tosapa.

5.3. BoneunswbasneHue MNoKynaTens ocyLLecTBAAETCA NOCPeACTBOM BHECEHUS NOCeAHUM COOTBETCTBYOLMX
[AaHHbIX B GOpMY 3aKasa B MHTEPHET -marasuHe A1bo nogayeit 3adaBKM Yepes meHeasKepa UHTEPHeT -
MarasmHa uam no 3/1eKTPOHHOI noute (e-mail).

5.4. NHTepHeT-marasuH He pegaktupyet uHpopmaumto o MokynaTtene.

5.5. ins nonyyeHusa BymaxkHoro aksemnanpa [orosopa Kynan-npogaxku, Mokynatenb oTNPaBAseT 3asaBKy Mo
3/1EKTPOHHOW NoyTe UK TenedoHy, yKasaHHbIM Ha caliTe.

6. UHPOPMALMUA O TOBAPE

6.1. ToBap NpeAcTaB/eH Ha caiTe yepes rpaduyeckme nsobpaxkeHmsa-obpasubl, ABAAIOWMECH COOCTBEHHOCTbIO
WHTEPHET - MarasuHa.

6.2. Kaxkgoe rpadpuyeckoe nsobpaxeHue -obpaseL, CONpoOBOKAAETCA TEKCTOBOM MHGOPMaUMe:
HauMeHOBaHMeM, pasMepHbIM PALOM (NPU HEOBXOAMMOCTH), LIEeHOW 1 oNncaHnem ToBapa.

6.3. Bce MHPOpMaUMOHHbIE MaTepuasbl, NPELCTaBAEHHbIE B UHTEPHET - MarasmMHe, HOCAT CNPaBOYHbIN
XapaKTep 1 He MOryT B MOIHOM Mepe nepegasaTb MHGOPMaLMIO O CBOMCTBAX M XapaKTepUcT1Kax ToBapa,
BKJ/IOYAsA UBETa, pasmepbl U popmbl. B cnyyae Bo3HMKHOBEHMA Y MOKynaTena BONPOCOB, KacatoLmMxca CBOMCTB
M XapaKTepucTMK ToBapa, NMokynatenb foKeH nepes opopmieHrem 3akasa obpaTuTbea K Mpoaasuy no
TenedpoHam yKasaHHbIM Ha caiTe.

6.4. Mo npocbbe MoKynaTena MmeHeaKep UHTEPHET - MarasnHa 06sa3aH NpeaocTaBuTb (No TenedoHy nam
NoCcpeacTBOM 31EKTPOHHOM NOYTbI) NPoUyo MHbOPMaLMIO, HEOBXOANMYIO M AOCTAaTOUHYIO, C TOUKM 3peHMUsA
MoKynaTena, AN NPUHATUA UM PeLLeHMA O NOKYMKe ToBapa.

6.5. MokynaTesb yBegOMJ/IEH O TOM, YTO NpMobpeTas TOBAp CO CKUAKOM, YCTAaHOBNIEHHOM B CBA3M C €ro
HeZoCTaTKaMu (aedeKTamm), OH MLWAETCA NPaBa CCbiNATbCA Ha HUX B Za/ibHenwem.

6.6. MokynaTtenb yBegomeH MpoaasLOM O TOM, YTO TOBAp, YKa3aHHbIN B cHeTe OTAEAbHbIMU NO3ULMAMMU B
Mo6OM cayyae He ABAETCA KOMMIEKTOM.

7. NOPAAOOK NPUOBPETEHUA TOBAPA



7.1. NoKynatenb BNpaBe opopmMTb 3aKa3 Ha Ntoboi ToBap, NPeAcTaBAEHHbIN B MHTEPHET - MarasnHe. Kaxkabii
TOBAP MOMKET ObITb 3aKa3aH B to6om KonnyecTse. UCKAOUEHNA M3 YKA3aHHOTO NPaBMIa YKasaHbl B ONUCAHUK
Ka*KA0ro ToBapa B C/yvyae NPOBeAEHMA aKLUUIN, CHATUA TOBApa C MPOAANKM U T.1N.

7.2. 3aKa3 MoXeT bbITb 0odpopmneH MoKynaTenem no tenepoHam, yKasaHHbIM Ha cainte, nan opopmaeH
CaMOCTOATENIbHO Ha caitTe.

7.3. Nocne odopmneHuns 3akasa lMpoaasel, NOATBEP KAAET 3aKa3s [oKkynaTena nytem oTnpaBieHMsa Ha e-mail
MokynaTensa nHbopmaumu, NOATBEPHKAAIOLLMIA NPUHATHUE 3aKa3a, C YKa3aHMEM HaMMEHOBaHUA, pasMmepa,
LeHbl BbIOpaHHOro ToBapa v 06LLLel CyMMbl 3aKa3a AN MeHeaKep MHTEPHET - Mara3uHa CBA3bIBAETCA C
Mokynatenem no tenedoHy.

7.4. Mpu OTCYTCTBMM TOBAPA Ha CKNAZe MeHe Kep MHTePHET - marasuHa o06s3aH NOCTaBUTb B M3BECTHOCTb 06
aTom lNokynaTtens (no TenepoHy UM NOCPEACTBOM INEKTPOHHOM NOYTbI).

7.5. NokynaTenb BNpaBe cAenaTtb NpeABapuTebHbIA 3aKa3s Ha BpeMeHHO OTCYTCTBYIOWMI Ha CKiaae ToBap.
7.6. NMpwu oTcyTcTBMM TOBapa MNoKkynatenb BNpase 3aMeHUTb ero Apyrmm ToBapom b0 aHHYIMPOBaTb 3aKas.

7.7. CpoK nocTaBKkM ToBapa cocTasnneT He 6onee 30 gHelN M HaUMHAET UCUNCNATBLCA Ha Cnedyolnii AeHb
nocne nonyyeHua Npoaasuom cooblieHns o HamepeHuu MNoKynaTtens npnobpecTy ToBap Ha YCA0BUSAX,
npeanoxeHHbIx MpoaasLoMm.

8. LEHA TOBAPA
8.1. LleHa ToBapa B MHTEPHET - MarasuHe yKasaHa B TeHre Pecnybauku KasaxcrtaH 3a eguHuuy ToBapa.

8.2. YKa3aHHasn Ha caiTe LeHa ToBapa MOXET ObiTb MU3MEHEHa UHTEPHET - MarasMHOM B OAHOCTOPOHHEM
nopAaKe, NPy 3TOM LieHa Ha 3aKa3aHHbIN 1 OMNadYeHHbIN [NoKynatenem ToBap U3MEHEHUIO HE NMOANEKMT.

8.3. Mo/Has CTOMMOCTb 3aKa3a COCTOUT U3 KaTa/l0XKHOM CTOMMOCTU TOBapa, CTOMMOCTM AOCTaBKM M CTOMMOCTHU
noabEMma Ha 3Tax.

8.4. CronmocTb ycnyr, npegoctasasembix MNokynatento MpoaasLom npm NOKynNKe ToBapa B MHTEPHET -
MarasuHe yKasaHa B pa3gene «Onnarta u [loctaBka».

9. OMNJIATA TOBAPA

9.1. Cnocobbl 1 NOPAAOK ONiaTbl TOBapa yYKasaHbl Ha caiTe B pasaene «Onnata u [JocTaska». MNpu
Heo6XoAMMOCTH NOPAAOK M YCI0BUA ONIaTbl 3aKa3aHHOro ToBapa orosapueatoTca MNokynatenem ¢
MeHeAKePOM MHTEPHET -MarasmHa.

9.2. Mpu HannuHol dopme onnatel MoKynatenb 06s3aH ynnaTuTh MpoaasLy LEHY TOBapa B MOMEHT ero
nepegayun nytem nepegaqn AeHer npeacTaBUTENIO MHTEPHET -MarasnHa, KOTopblid 4OCTaBMT TOBap.

9.3. OnnaTa 6e3Ha/IMYHbIM PAacYeTOM MPOU3BOANTCA COMNACHO OPOPMIEHHOMY CYETY B TEUEHME TPEX
H6aHKOBCKMX AHeM. MNocne NocTynaeHus AeHEXKHbIX CPeAcTB Ha cyeT MNpoaasLa, meHeaKep UHTEpHeT -
MarasuHa cornacosbiBaeT ¢ [loKynaTenem cpok AocTaBkK. Mpun 6esHannyHoin dopme onnatbl 06A3aHHOCTb
MoKynaTtens no ynaaTe LeHbl TOBapa CYNTAETCA UCMONHEHHOM C MOMEHTA 334YUC/IEHUA COOTBETCTBYIOLLMX
AEHEXKHbIX CPEACTB HA PacyYeTHbIN CYeT, yKasaHHbIV Mpoaasuom.

9.4. MoKynaTe b OMNJIAYMBAET 3aKas 1tobbiM CNOCOOOM, BbIGPaHHbIM B MHTEPHET -MarasumHe.



9.5. PacueTbl CTOPOH Npwu onsaTe 3aKasa OCyLecTBAATCA B TeHre Pecnyb6ankm KasaxcraH.
10. 4OCTABKA TOBAPOB

10.1. Cnocobbl, NopsAoK M CPOKM AOCTAaBKM TOBapa YKasaHbl Ha caitTe B pasaene «Onnata u JocTtaBKa».
MopAdoK u ycnoBMA AOCTAaBKM 3aKa3aHHOMo ToBapa oroBapuBatoTca MNoKynatenem ¢ meHegKepomM MHTEPHET -
MarasuHa.

10.2. CamoBbIBO3 TOBapa:

10.2.1. MNpoaasel, NOAYyYMB yBEAOMIEHNE O PAa3MELLEHHOM 3aKase, MOATBEPIKAAET ero noayYeHue no
TenedoHy namn no e-mail MoKynaTtens n cornacoBbIBaeT C HUM AaTy CaMOBbIBO3a TOBapa.

10.2.2. MokynaTtenb onaaynBaeT (NP HaAMYHOW Gopme ONAaTbl) U NOJTyYaeT 3aKas MO MECTY HaXOXKAeHuA
cknaga MNpogaasua. Agpeca, KOHTAKTbl M peXkMM paboTbl CKNAL0B yKa3aHHbI Ha caliTe Mpoaasua B pasgene
«KoHTaKTbI»). Mpn 6e3HannyHoli popme onnatbl Npoaasel, 4ONOAHUTENbHO No TenedpoHy uam no e-mail
MoKynaTtens noATeep:KAaeT GaKT 3a4MCIeHUs ONiaThbl 3aKa3a Ha pacyeTHbI cyeT MpoaasLa U ToNbKO nocne
aTOro cornacoBblBaeT ¢ MoKynaTesem AaTy CaMOBbIBO3a TOBapa.

10.2.3. NMpaBo coH6CTBEHHOCTU U PUCK CIy4aliHOM rMbenu, yTpaTbl UK NOBPEXAEHUSA TOBApa NEPEXoanT K
MoKkynatento c momeHTa nepegayun Tosapa okynartento unam ero Mpeacrasutento.

10.3. Aocraska ToBapa lpoaasLom:

10.3.1. MNepexoa npaBa cO6CTBEHHOCTM U PUCK CyYaiiHOM rMbenu, yTpaTbl UM NOBPEXKAEHUA TOBapa
nepexoauT K MoKynaTento ¢ MOMeHTa nepeaayn Tosapa Mokynartento uam NpeacrtaBuTento B mecTe
MCMNONIHEHWNA A0rOBOPA C MOMEHTA NoAnucaHua CTOpoHaMu akTa Npuéma ToBapa (ToBapHOM HaKkNagHOW.)

10.3.2. MNpwn goctasKke ToBap Bpy4vaeTca [Mokynatento unm MNpegcrasurtento.
10.4. ocTaBKa ToBapa [lepeBO34YMKOM:

10.4.1. MpaBo cobCTBEHHOCTU U PUCK U PUCK CTyYaHOM rnbenu, yTpaTbl UK NOBPEKAEHUA TOBAPA NepexoauTt
c NMpoaasua Ha MNokynatens nam MNepeBo34mnKa (B COOTBETCTBUM C 3aK/AOYEHHBIM Mexay [MoKkynaTtenem u
MepeBO3YMKOM AOTOBOPOM) C MOMEHTA Nepeaayv ToBapa MNepeBo3ynKy B MecTe UCNOoJIHEHWA 40roBopa npu
noanvcaHuu CTopoHaMu akTa Npréma Tosapa (ToBapHOM HakNaAHOW N/MUAK TPAHCMOPTHOM HaKkNaaHoM nu/unn
TOBapHO-TPAHCMNOPTHOM HaKNagHoM).

10.4.2. O6s3aTenbCTBO NO Nepeaayun Toapa Mokynatento, B Tom ymcae n. 10.4.1., cuntaeTca UCNONHEHHbIM C
MOMEeHTa nepeaayn Toapa lNepeBo3yuKy.

10.4.3. CToMMOCTb A0CTaBKM TOBapa B paMKaXx KaxXa4oro 3aka3a pacCinTbiBae€TCA NCXoaAa n3 Beca un obbema
BCeX 3aKa3aHHbIX TOBAPOB, aApeca A0CTaBKM 3aKasa, pacLLeHOK nepeBo34YmKa 1 onsaymsaetca [Nokynatenem
CaMOCTOATENDBHO.

10.5. MoKynaTesb 06513aH NPUHATL TOBAP MO KOJIMYECTBY U aCCOPTUMEHTY B MOMEHT €ro MpUeMKMU.

10.6. Mpu nony4eHnmn ToBapa MoKynaTenb A0NKEH B NPUCYTCTBUM NpeacTaBuTens Mpoaasua (nepesosynka)
NPOBEPUTL €ro COOTBETCTBUE TOBAPHOM HAKNALHOM, YAOCTOBEPUTLCA MO HAMMEHOBAHMIO TOBAPaA B
KO/IMYeCcTBe, KayecTBe, KOMMJIEKTHOCTM TOBapa.



10.7. MokynaTenb uan MNpeacTtaButenb Npy NpMemKe ToBapa NOATBEpPKAaeT CBOei NoANUCHI0 B TOBapHOM
HaKNa4HOM, UTO He MMeEeT NPETEH3UIM K BHEeLIHeMy BMAY U KOMMAEKTHOCTM ToBapa.

11. TAPAHTUU HA TOBAP

11.1. FapaHTUIAHBIN CPOK 3KCMNyaTaLMM Ha TOBAp OCTABAAET 6 (LecTn) Mmecaues C MOMEHTa Nepegaym ToBapa
Mokynatento unu ero MNpeacrtaButento, €CAN MHOE He NPeayCMOTPEHO AONONAHUTEIbHBIM COFNaLLEHUEM.
lapaHTUA He PacnpPoCTPaHAETCS Ha U3L4EeNUsA, IKCNIyaTaLMsa KOTOPbIX NPOM3BOAMTCA HE MO Ha3HAYEHUIO UK C
HapyLweHMeM HOPM W NPaBUA SKCMJTyaTaluK, YCTAHOBAEHHbIX Ha AaHHbIN BUA TOBAPa, a TaKXKe onpeaeneHHbIX
HaCTOALMM LOTOBOPOM.

12. BO3BPAT TOBAPA

12.1. MoKynaTenb BNpaBe O0TKa3aTbCA OT TOBapa B Atoboe Bpemsa A0 ero nepeaayu, a nocae nepeaayv Tosapa -
B TeyeHue 14 aHel, B NOpAAKe U Ha YCAOBUAX, NPeAYCMOTPEHHbIX 3akoHom PK «O 3awmTe npas
notpebuteneit PK».

12.2. Bo3BpaT TOBapa HaANeKALLEro KAYecTBa BOSMOXKEH B C/ly4ae, eC/M COXPaHEHbl €ro TOBapHbI BUA,
(ynakoBKa), noTpebuTenbCcKue CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOLWMIA GaKT U YCI0BUA NOKYMNKK
yKasaHHoro Tosapa.

12.3. NokynaTtenb He BNpaBe OTKa3aTbCA OT TOBapa HagNerXKallero Kayectsa, MMetoLWwero MHANBUAYaAbHO-
onpeseneHHble CBOMCTBA, €C/IN YKAa3aHHbIN TOBAp MOXKET ObITb MCNONb30BaH UCKAOUYUTENBHO
npuobpeTtaowmm ero Mokynatenem (B T.4. He cTaHAApTHble (No XenaHuto MokynaTtensa) pasmepsbl U 4p.).
MoaTBepXKAEHMEM TOrO, YTO Belllb MMeeT MHANBUAYA/IbHO-ONpeLeNeHHble CBOMCTBA, ABNASETCA OTnYme
HaNO/IHEHMA U Pa3MepPOB TOBApPa HAaNOJIHEHWUIO U pa3Mepam, YKa3aHHbIM B MUHTEPHET -MarasuHe.

12.4. Bo3BpaT TOBapa, B CAy4asnx, NpeayCMOTPEHHbIX 3aKOHOM U HacToAWMM [loroBopom, NPOU3BOAUTCA Mo
afipecam, yKasaHHbIM Ha caliTe B pasgene «KOHTaKTbI».

12.5. Mpwn oTKase MNoKynaTensa oT TOBapa HaA/eXallero Kavectea [pogasel, BO3BpaLLAET eMy CyMMYy,
YyNJ3ayYeHHY0 B COOTBETCTBUM C JOrOBOPOM, 33 UCKNOYEHMEM pacxoos Npoaasua Ha AocTaBKy oT [MokynaTensa
BO3BpaLLEHHOrO TOBapa, He No3aHee Yem vyepes 15 aHen, ¢ gaTbl NpeabaABaeHMA [oKkynaTenem
cooTBeTcTBYlOLLEro TPeboBaHUA.

12.6. B cnyyae, ecnm Bo3BpaT CyMMbl OCYLLLECTBAAETCA HE 04HOBPEMEHHO C BO3BPaTOM TOBapa, BO3BpaT
YKa3aHHOW cymmbl ocyLiecTeaseTca MpoaaBLoM HAIMYHBIMK AeHEXHbIMU CPeACTBAMM MO MECTY HAXOXKAEHUS
Mpoaasua, MAn NyTem nepeymcaeHmns Ha 6aHKOBCKMI cyeT MoKynaTensa ¢ KoToporo 6bina ocyLLecTBIeHa
ornJiaTa ToBapa W/u UHOM cYeT coobLLeHHbIN NoKkynaTenem.

12.7. YKa3aHHbIN B HacCTOALLEM MYHKTe cnocob Bo3BpaTa AeHEeXHbIX CPpeACcTB MOXET UCNO/b30BaTbhCA
MpoAaBLOM M B MHbIX C/Ty4anax BO3BPaTa AEHEXKHbIX CPEACTB, NPeAyCMOTPEHHbIX HAaCTOALWMM AOTOBOPOM U
3aKoHogaTenbcTeom PK.

13. OTBETCTBEHHOCTb CTOPOH
13.1. CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTenbCTBOM PK.

13.2. MpoaaseL, He HeCEeT OTBETCTBEHHOCTU 3a yuep6, NpUUMHeHHbIN MNoKynaTtenio Bcaeacrsune
HeHaA/1e}KaLllero cnoab30BaHMA MM TOBAPOB, 3aKa3aHHbIX B MHTEPHET -MarasuHe.



13.3. CTopoHbl 0cBO60XKAat0TCA OT OTBETCTBEHHOCTM 33 HEUCMOHEHME UKW HEHaA/1eXKallee UCNOoHEHME
06s3aTeNbCTB NO AOrOBOPY Ha BPEMA AEeNCTBUA HENPEeoA0IMMON CUAbI.

14. NPO4YUE YCNOBUA

14.1. K oTHoweHMAM mexay Mokynatenem u MNpogasLom NPUMEHAETCS 3aKOHOAATeNbCTBO PecnybamKkm
KasaxcraH.

14.2. NMpwn HeobxoanmocTu MNpoaasel, u MNokynatens Bnpase B tob6oe Bpemsa obopMUTb AOrOBOP Kynau-
npoaaxu Tosapa B Gopme NMCbMEHHOTO ABYXCTOPOHHErO COrNalleHus, He NPOTUBOPEYALLLErO MONOKEHUAM
HacToAwen odepThbl.

14.3. B cnyyae BO3HMKHOBEHMA BOMPOCOB M NPETEH3MUI CO CTOPOHbI [NoKynaTens, oH AoaxeH 06paTUTbCA B
otaen npoaax UM «TRIADA» no agpecy: r. Anmatbl, yn. bantepekosa 12, no tenedoHy: +7 706 4444 333 nnu
no e-mail: info@nakleyka.kz.

14.4. HacToswmii oroBop BCTyNnaeT B CUIY C AaTbl akuenTa MNokynatenem HacToswel odepTbl U AeUCTBYET A0
NOJIHOrO UCMONHEHUA 0bsa3aTenbcTe CTOpoHaMMU.

14.5. Bce cnopbl U pa3HOriacus, BO3HUKatOLWMe Npu UcnosiHeHMM CTOpoHaMM 0653aTesIbCTB NO HACTOSALLLEMY
[OroBOpY, peLwwaTca NyTem Neperosopos. B cayyae HEBO3MOXKHOCTM UX ycTpaHeHUsA, CTOPOHbI MMEIOT NPaBo
06paTnTbCA 3a cyaebHO 3aWmUTON CBOMX MHTEPECOB.

14.6. NHTepHeT-marasmH octaBaseT 3a coboi NpaBo pacMpPATb U COKPALLATb TOBAPHOE NpeasioXKeHne Ha
caliTe, peryanmpoBaTb AOCTYM K NOKyMNKe Nto6bix TOBApOB, a TaKXKe NPUOCTAHABANBATL UK NPEeKpaLLaTh
npoaaxy Nobbix TOBapOB N0 CBOEMY CO6CTBEHHOMY YCMOTPEHMUIO.

15. AAPEC U PEKBU3UTbI MPOAABLA
HanmeHnosanue: UM «TRIADA»

HOpuanuecknit agpec: r. Aamartsl, yn. bobpyinckasn, 16
BWH: 940926400690

p/c B TeHre: KZ027225000006250195

B 6aHKe: AO «Kaspi Bank»

BUK: CASPKZKA



