
NOTICE OF PRODUCT DISCONTINUATION
From: Cory Fursman, Sr. Product Manager

Date of Issue: October 24, 2023

Re: Product (EOL) VX-WKST

This notice outlines the Pelco products that have been discontinued and their recommended replacements.

DISCONTINUED PRODUCT DESCRIPTION REPLACEMENT PRODUCT DESCRIPTION

VX-WKST VideoXpert Desktop
Workstation (Small
Form Factor) with
VxOpsCenter, Windows
10 IoT 2019, 16GB DDR4
memory, NVIDIA Quadro
P620 (2GB) video card,
and EU, UK, US power
cords. 3 year warranty

VX-WKST2 VideoXpert Desktop
Workstation (Small
Form Factor) with
VxOpsCenter, Windows
10 IoT, 32GB DDR4
memory, NVIDIA T1000
(8GB) video card, and
EU, UK, US power cords.
3 year warranty

NOTES

The replacement products suggested are the most comparable product to the previous generation. Please
see the appropriate product specification sheet for further details.

REASON FOR END OF LIFE

End of product life cycle.

LAST ORDER DATE

All discontinued products listed are available while supplies last.

RMA AND WARRANTY POLICY ON DISCONTINUED PRODUCTS

Service and Repair will be available for the duration of original warranty period from date of purchase.
Non-warranty repairs will continue to be offered as long as parts are available. For more information please
visit https://www.pelco.com/about/legal/warranty-terms.

SUPPORT POLICY

Pelco will continue to provide technical support for the above-listed discontinued hardware, at minimum,
until the expiration of the unit's warranty as determined by the unit's service tag. Software support will track
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the life of the software suite and is not directly tied to the above stated hardware. Extended support options
may also be available on a per-product basis. Please contact your local support center for additional
information.
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