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Thank you for purchasing the PT-P910BT (hereafter referred to as "the 
label printer"). Your PT-P910BT produces professional, high-quality, 
durable labels. In additional, the variety of tape cartridges available 
allows you to print labels with different widths and exciting colors. 
Please read this guide, including all Precautions, before using this label 
printer. After reading this guide, keep it in a safe place.
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Follow these guidelines to avoid the risk of heat generation, 
smoking, explosion, fire, or injury.
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Rechargeable Li-ion Battery
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Safety Precautions

DANGER 4�	�
��������������	
���
��	�
���
�����
	
����	������
���	
�
������������	�
��	
�
�	���

WARNING 4�	�
��������������	
���
��	�
���
�����
	
�����
���
���
���	
�������������	�
��	
�
�	���

Product Safety Guide



Label Printer and USB Cable
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Rechargeable Li-ion Battery
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Safety Precautions (cont)
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1. Components

2. Parts Description
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3. Insert the Battery and Charge
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5 V DC, 0.5 A or above
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5 V DC, 0.5 A or above
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3. Insert and Charge the Battery (cont)

Notes on Using the Rechargeable Li-ion Battery
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To print from your Mobile Device, go to Step 6.
To print from your Computer, go to Step 8.

4. Insert the Tape Cassette
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5. Turn Power On or Off
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6. Print from Your Mobile Device

P-touch 
Design&Print 2
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Brother 
iPrint&Label
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On your mobile device:
1. Go to the Settings menu and make sure the Bluetooth® option is on.
2. Select PT-P910BT**** (where **** is the last four digits of your label 
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	����serial number is located inside the 
Cassette Cover, underneath the TZe Tape Cassette.).

7. Pair the Label Printer with Your Mobile Device

�  ����#�������
����a PIN Code, enter "0000".
�(�	�	
��	
���
��	�
�������	�����slightly, depending on your mobile 
device.

�  ��������������	
����	��not discovered by your smartphone or tablet via 
Bluetooth, check the following:
-Place your mobile device as close as possible to the label printer.
-Make sure there are no obstacles or items that emit radio waves, 
such as a microwave oven, between the label printer and your mobile 
device. If such obstacles or items are present, use the label printer 
away from them.

�+�	����������	
���������not support Wi-Fi connections.



8. Print from Your Computer

In the address bar, enter http://install.brother, 
install the Printer Driver and P-touch Editor by 
following the on-screen instructions.

Software Features
Printer Driver Software required to print from a label printer.

P-touch Editor

Label creation software for computers. This 
application comes with built-in drawing tools 
that allow you to print a wide variety of custom 
labels in complex layouts with text of different 
fonts and styles, frames, imported images, 
barcodes, etc.

P-touch Update Software Update applications to the latest version. 
(Windows only)

Printer Setting Tool Configure settings for the label printer.

��
������������
��
�������������	
��e, when Auto Cut is ON, the label 
printer feeds approximately 0.88 	
�8::��������������������������
every new label. When printing multiple labels, you can prevent the 
generation of the blank space on the second and subsequent labels. 
Select Chain Printing in the optional settings of printing. Then print 
your labels and leave the last label in the label printer until you are 
ready to print a new label.

�)����������������������	
��!����ss the Power Button twice quickly to 
eject and cut the last label. Note that the label printer will feed about 
,�EE�	
�8::�������������������before the next new label when you 
use this method.

�"��
���	
�	
���������
������
�er, you must connect the label 
printer and computer with the included USB cable. Printing can also 
be performed from your computer via Bluetooth connection.

�+�	����������	
���������
�� support Wi-Fi connections. 

http://install.brother

http://install.brother/


LED Indications

Power 
LED Lit/Flashing Condition

Green

Lit
� ��
���������

���	�
�������	����
� 4���	
���
���
��	
������
� (�	
�	
�

Flashing 
(1 second intervals)

� .���	�	
�����������������	������	��������
computer

� +��
�����	
���������

Orange
Lit Initializing or shutting down
Flashing 
(1 second intervals) Cooling

Battery 
LED Lit/Flashing Condition

Orange

Not lit Fully charged
Lit Charging

Flashing 
(0.5 second intervals)

� ��������
���	
�������
�  
�
��	�	�
����������������������	�
���
Refer to the LED Troubleshooting 
section in this guide to solve the 
problem.



LED Troubleshooting

Power 
LED

Lit/
Flashing Condition

How to 
Clear 

an Error
Solution

Red

Flashing 
(1 second 
intervals)

Battery is not 
inserted.

Lightly 
press the 
Power 
Button.

Insert or replace the 
battery.

No Tape 
Cassette or an 
incompatible 
Tape Cassette is 
installed.

�  
�����������������+����
Cassette.

� 2���������2��������
Cover.

Transmission 
error

If using a mobile device 
or computer, establish a 
Bluetooth connection.

If using a computer, 
reconnect the USB 
cable, or change the 
USB port.

When using a computer:
� .���

������������
cable.

� 2��
�����������
port.

� @�����	�������
�������
connection.

Flashing 
twice per 
second, 
then off for 
1 second

� �������������
�  
�
��	�	�
��
charge

� (������
�����
high voltage 
error

Restart the 
label 
printer.

If the problem is still not 
resolved, replace the 
battery.

Cutter error Restart the label printer.

Lit Recovery mode
Transfer the program again.
If the problem is still not resolved, 
contact Brother customer service.



If you need additional help, visit support.brother.com. 

Troubleshooting

Problem Solution

The label printer does 
not print.

� 2���#����������+����2��������is inserted correctly. 
�  ������+����2��������	�������!���������	��
� 2���#����������2��������2�ver is securely closed.
� 2������������������
� 2���#������������������	
����	���
�
� 2���#��������������
����������	������	��B����
�������
setting is on.

� 2���#������������������	
����	����

�������������
����
or your mobile device via Bluetooth. 

� 2���#������������������	
����	�����������	
�����(*��
���
app.

� 2���#������������������	
����	��
�����	�����	����
������
device.

� F�#���
���������������	
�����
����
�����	������	������
computer are close enough to communicate.

� 2���#�����������
�����	��Bluetooth re-connection 
setting of another computer or mobile device is not 
enabled.

� F�#���
���
�����	�����������	�����	��������0����
example, a microwave oven) are located nearby.

� 2���#��������������������	
������	����	��	
�����������
�
printing from a computer.

� 2�

����������������	
���������
������
�����	�������
included USB cable when printing from a computer.

� 2���#�����������	��
������
#��

� +�������������
���
feed correctly.

� +���������������
�#�
inside the label 
printer.

�  �����������	����
�!��
��off the bent section. 
�  �����������	��������!���move the tape cassette, 
remove the jammed tape, and then cut it.

� 2���#�����������
���������������/	�������+����I
	����
� 2�
�	�����������������	����	
�����������+����@/	��������
� .�������������������������
��	
�����	�����	
�

An error occurred 
when using a mobile 
app.

I�������
�����	�������	���	�
B������	
�����

���
Support page���FAQs & Troubleshooting

I want to cancel the 
current printing job.

Make sure that the label printer is on, and then lightly 
press the Power Button.

http://support.brother.com/


Troubleshooting (cont)

Problem Solution
�  ���

���	
����������
printer driver even if I 
follow the correct 
procedure.

�  ���

����������
printer listed in 
P-touch Editor even 
though I have 
installed the printer 
driver.

If you cannot use your printer even though you have 
installed the printer driver:

1. Download the Printer Driver Uninstaller from 
support.brother.com.

2. Use the Printer Driver Uninstaller to remove the 
printer information.

3. Run the installer again and follow the on-screen 
instructions to proceed with the installation.

The ink ribbon is 
separated from the ink 
roller.

If the ink ribbon is broken, 
replace the tape cassette. 
If not, leave the tape uncut and 
remove the tape cassette, then 
wind the loose ink ribbon back 
onto the spool.

The tape is not cut 
automatically.

Select Auto Cut.
If using special tapes like Ribbon Cassettes, cut the 
tape using scissors.

Printed barcodes or 
QR codes cannot be 
read.

� 2��
�������������
Recommended: Black on white tape 

� @
������������������A.�������
�	
����������	���	�
!�	��
possible.

I want to check I am 
using the latest 
version of the 
software.

Windows:
Use the P-touch Update Software to confirm if you have 
the latest version. See the ��������	
�����
���������	���
��
���.
Mac:
See support.brother.com. 

Spool

http://support.brother.com/
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RF Exposure Notice (USA)
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment and meets the FCC radio frequency (RF) Exposure Guidelines. This 
equipment has very low levels of RF energy that it deemed to comply without maximum 
permissive exposure evaluation (MPE).

RF Exposure Notice (Canada)
This equipment complies with IC radiation exposure limits set forth for an uncontrolled 
environment and meets RSS-102 of the IC radio frequency (RF) Exposure rules. This 
equipment should be installed and operated keeping the radiator at least 20 cm or more 
away from person's body.

Regulation

Federal Communications Commission (FCC) Supplier�s Declaration of Conformity (USA)
Responsible Party: Brother International Corporation

200 Crossing Boulevard
Bridgewater, NJ 08807-0911, U.S.A.
TEL: (908) 704-1700

Product Name: Brother Label Printer Electronic Labeling System
Model Number: PT-P910BT

Label printer complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) Label printer may not cause harmful interference, and (2) label printer 
must accept any interference received, including interference that may cause undesired 
operation.

Label printer has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. Label printer generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If label printer 
does cause harmful interference to radio or television reception, which can be determined 
by turning the label printer off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

� .���	�
����������������������	�	
���
��

��
�  
������������������	�
�������
�������������	
�����
������	����
� 2�

����������������	
����	
����
��
������
����	��
	���	�����
�����������������	�����������	����

is connected.
� 2�
�
������������������
��/���	�
�������	�8+L�����
	�	�
����������
� +�	�����
��	������
���
��������*��������������������	
���
�

��	�
��	����
���������
��

��

or transmitter.
Important
� +����
�������	
�����������������
������
����	
�����������
�
��������	�
����	��������	�	���

for a Class B digital device.
� 2��
����������	�	���	�
��
����/������������������� Brother Industries, Ltd. could void the 

user's authority to operate the label printer.



Industry Canada Compliance Statement (Canada)
This device complies with Industry Canada's licence-exempt RSSs. Operation is subject to 
the following two conditions:
(1) this device may not cause interference, and (2) this device must accept any 
interference, including interference that may cause undesired operation of the device.

DON'T FORGET TO REGISTER!
Registering your product will provide purchase confirmation, proof of ownership and, if you 
choose, allow us to notify you of product enhancements and special offers!
You can register online at: www.registermybrother.com (USA)
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LIMITED WARRANTY
Product warranty information can be found online at:
www.brother-usa.com8�������*�
����� (USA)
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�� (Canada)

Regulation (cont)

CAUTION (USA)
RISK OF EXPLOSION IF BATTERY IS REPLACED WITH AN INCORRECT TYPE.
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

ATTENTION: (USA and Canada)
The product you have purchased is powered by Rechargeable Li-ion 
Battery which is recyclable. At the end of their useful lives, under various 
state and local laws, it is illegal to dispose of this battery into your 
municipal waste stream. Please call 1-800-8-BATTERY for information 
on how to recycle this battery.

Contact Information

Customer Service for USA

Phone: 1-877-BROTHER (1-877-276-8437) 
Fax: 1-901-379-1210
To order supplies and accessories: 
www.brother-usa.com 
Phone: 1-877-552-6255

Customer Service for Canada
��������������8�
����� 
To order supplies and accessories:
www.brother.ca 

Other countries or regions support.brother.com 

http://www.brother-usa.com/
http://support.brother.com/
http://www.brother.ca/
http://www.brother.ca/support/
http://www.registermybrother.com/
http://www.brother-usa.com/brother-support/
http://www.brother.ca/en/product-registration/
http://www.brother.ca/warranty/
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